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Multiskan™ SkyHigh Instrument Operation
Software 1.0.74.0 Release Notes

Overview

Software package v1.0.74.0 (including firmware v2.0.45) is only for the Multiskan™ SkyHigh

instrument.

Skanlt Software is a PC control software for the Multiskan™ SkyHigh instrument. Multiskan™
SkyHigh v1.0.74.0 is compatible with Skanlt Software v6.1.0.51 (and higher versions).

New features

Based on Multiskan™ SkyHigh v1.0.70.0, the following new features have been implemented in
v1.0.74.0:

Latest built-in Operation System (Windows) security updates

Yearly cumulative updates to Real-Time Operating system

New USB drivers

Concentration unit moved to header in colorimetric graph data excel export
Software timers Pause/Continue fix

Mutex release fix in software timers task stop function

Anomalies Fixed

Based on Multiskan™ SkyHigh v1.0.70.0, the following defects have been fixed in v1.0.74.0:

Thermo Fisher Scientific

Instrument timer tics fixed

Exiting remote mode from Ul causes error 2

Instrument becomes unresponsive when shaking between measurements

Instrument becomes unresponsive if a measurement is started on UT after exiting remote mode
SkyHigh is stuck after Skanlt Automation Interface usage

Plate carrier position error appears in remote mode when power save is active
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1 Multiskan™ SkyHigh Instrument Operation Software 1.0.74.0 Release Notes
Residual Anomalies

Residual Anomalies

All known issues have been reviewed by the change control board. None of the known issues are
considered as critical. The known anomalies which have not been fixed are:

* Bug 39934: The shake time is calculated incorrectly from the start of the run (plate is out), not
from the beginning of the shake step

* Bug 40023: Run log: empty temperature values instead of NaN for a run with unplugged
incubator

* Bug 40131: Measurement times missing from the Spectrum export file

* Bug 40175: Well selection scroll list on kinetic graph view is eternal instead of listing each well
only once

* Bug 40200: Uninformative run log: Run log for aborted run does not show the session was
aborted and is missing column titles

* Bug 40402: pDrop plate path length information missing when creating nucleic acid sessions
* Bug 41405: Key measurement values not available when blanks are not included

* Bug 42544: OneDrive users cannot be unlinked when no one is signed in

* Bug 44860: Excel export shows results with 3 significant digits instead of 3 decimals as the Ul

* Bug 44994: Senseless error message when microplate blanking fails
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Software Upgrade

The software upgrade to Multiskan™ SkyHigh Microplate Spectrophotometer Instrument can be
executed either automatically or manually. Both methods are described below.

Note The upgrade process will take approximately 60 minutes to complete.

Note All user defined settings and protocols will stay the same and will not be modified by the
upgrade.

In case there is an issue encountered during the upgrade process, try again. If the issue persists, contact
service. For service information, refer to the contact information found in the Multiskan™ SkyHigh
User Manual (Cat. No. N21873).

Automatic Software Upgrade

Automatic software upgrade is available if the instrument is connected to the Thermo Fisher™ Connect
Platform. Refer to the Multiskan™ SkyHigh User Manual (Cat. No. N21873) for instructions about

creating a connection to the Thermo Fisher™ Connect Platform.

When Multiskan™ SkyHigh has been connected to the Connect software, upgrade from v1.0.70.0 to
v1.0.74.0 can be carried out with the following steps.

IMPORTANT Disconnect the instrument from SkanIt™ Software and remove all external
equipment from the USB ports before you install the software update.

IMPORTANT Do not switch the instrument off during the software installation. The installation
time depends on the software update. During the installation, the instrument may re-boot several
times. The installation is complete when the Home screen re-opens.

1. Connect your instrument to the Internet. There are two connection options:
* Connect through the instrument Ethernet port using a cable.
* Connect via wireless connection with a USB-enabled Wi-Fi dongle.
2. Swipe down on the touchscreen to confirm that the instrument has an active network connection.
A prompt with the available software updates appears when the connection has been established.

3. Select Update to install the new software version.
a. A prompt opens asking if you want to start the upgrade. Select Yes.

The upgrade starts automatically.
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2 Software Upgrade
Manual Software Upgrade

b.

Wait for the upgrade to complete.

The upgrade takes approximately 40 minutes in addition to the time needed to download the

software upgrade file. The download time depends on the connection speed.

Note Do not interrupt the process.

C.

The system restarts when the upgrade is ready.

4. Check that the SW version displayed on the Settings screen is 1.0.74.0 after the upgrade.

Manual Software Upgrade

If there is no connection to Connect available, Multiskan™ SkyHigh v1.0.70.0 can be upgraded to
v1.0.74.0 manually with the following steps.

IMPORTANT Disconnect the instrument from Skanlt™ Software and remove all external
equipment from the USB ports before you install the software update.

IMPORTANT Do not switch the instrument off during the software installation. The installation
time depends on the software update. During the installation, the instrument may re-boot several

times. The installation is complete when the Home screen re-opens.

1. Download the 0AB6_060E_1.0.74.0.update file to the USB drive from:

heeps://www.thermofisher.com/fi/en/home/technical-resources/software-downloads.html

a.

b.

Insert a fresh USB drive with at least 700 MB available space.
Navigate to the Multiskan™ SkyHigh section on the website.
Right-click the Download link for the Software Update.
Select Save Link as.

Select the USB Drive and select Save.

Wait for the download to finish.

2. Insert the USB drive into the Multiskan™ SkyHigh USB port.

a.

A prompt opens asking if you want to start the upgrade. Select Yes.

The upgrade starts automatically.
Wait for the upgrade to complete.

The upgrade takes approximately 40 minutes.

Note Do not interrupt the process.

C.

The system restarts when the upgrade is ready.

3. Check that the SW version is 1.0.74.0 after the upgrade.
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2 Software Upgrade
Firmware Upgrade for instruments without a touch screen

Firmware Upgrade for instruments without a touch screen

The firmware for Multiskan SkyHigh instruments without a touch screen can be upgraded to version
v2.0.45 (included in the SW version 1.0.74.0) using Skanlt™ Software for Microplate Readers version
7.0 (and later). Refer to the Skanlt™ Software for Microplate Readers Technical Manual, Software
Version 7.0 (Cat. No. N16046) for instructions.

If you do not have access to Skanlt™ Software version 7.0, contact service. Refer to the contact

information found in the Multiskan™ SkyHigh User Manual (Cat. No. N21873).
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2 Software Upgrade
Firmware Upgrade for instruments without a touch screen

10 Multiskan™ SkyHigh Instrument Operation Software Release Notes Thermo Fisher Scientific



	Contents
	Multiskan™ SkyHigh Instrument Operation Software 1.0.74.0 Release Notes
	Overview
	New features
	Anomalies Fixed
	Residual Anomalies

	Software Upgrade
	Automatic Software Upgrade
	1. Connect your instrument to the Internet. There are two connection options:
	2. Swipe down on the touchscreen to confirm that the instrument has an active network connection.
	3. Select Update to install the new software version.
	a. A prompt opens asking if you want to start the upgrade. Select Yes.
	b. Wait for the upgrade to complete.
	c. The system restarts when the upgrade is ready.
	4. Check that the SW version displayed on the Settings screen is 1.0.74.0 after the upgrade.

	Manual Software Upgrade
	1. Download the 0AB6_060E_1.0.74.0.update file to the USB drive from: https://www.thermofisher.com/fi/en/home/technical-resources/software-downloads.html
	a. Insert a fresh USB drive with at least 700 MB available space.
	b. Navigate to the Multiskan™ SkyHigh section on the website.
	c. Right-click the Download link for the Software Update.
	d. Select Save Link as.
	e. Select the USB Drive and select Save.
	f. Wait for the download to finish.
	2. Insert the USB drive into the Multiskan™ SkyHigh USB port.
	a. A prompt opens asking if you want to start the upgrade. Select Yes.
	b. Wait for the upgrade to complete.
	c. The system restarts when the upgrade is ready.
	3. Check that the SW version is 1.0.74.0 after the upgrade.

	Firmware Upgrade for instruments without a touch screen



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


