TECHNICAL BULLETIN

AutoCONFIG scroll bar issue created by a

Windows update on computers with version
1909
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Introduction

The problem has been identified that the scroll bars within the navigation bars on the left side of the
AutoCONFIG window have been disappearing without any changes on users’ program. Upon
investigation, it has been found that the issue is a consequence of a Windows update in the device with
the AutoCONFIG program. This tech bulletin provides instructions on how this issue can be resolved.

If you are encountering the issue, the AutoCONFIG window will look as shown below.
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However, under normal conditions the same screen should look as shown below with the scroll bar.
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Solution

This issue can be resolved simply by updating the windows device to the most recent updates. To get
the next version of the update that would replace the problematic version with KB5001337 security
update, simply go to the settings in your device, then click on Update and Security.

When you are on that page, click “Check for Updates” and download the latest updates that are
suggested for your device.
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Step 3.

Windows Update

Update status

Ee,; Your device is up to date. Last checked: Today, 12:45 PM

Check for updates M

Update history
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