
Radiation monitoring and detection 
certified services solutions 

Flat rate repair and 
calibration services
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Certified repair and calibration by 
factory trained technicians

Thermo Scientific RADSafe Certified  
Flat Rate Repair and Calilbration Benefits:

• Repair price transparency 

• Budget accuracy 

• Improved repair velocity reduces product repair times 

• Original equipment parts 

• Calibrations that are N.I.S.T. traceable, ANSI Z540 

(1994), ANSI N323A (1997), and ISO 9001 compliant

surrounded 
with confidence

RADSafe certified services

Thermo Scientific™ RadSafe™ certified calibration and repairs provide you with 
N.I.S.T. traceable, ANSI Z540 (1994), ANSI N323A (1997) and ISO 9001 compliance 
to ensure radiation equipment regulatory requirements are met. Our factory trained 
and certified technicians ensure all services rendered meet factory specifications and 
provide optimum performance and reliability from your product with rapid turnaround 
times to maximize equipment uptime.

Choose your type of flat rate service and immediately receive a repair price for your product 

Services simplified

• Calibration Check
• Calibration
• Preventative maintenance 
• Level 1 Repair
• Level 2 Repair 

Receive an immediate 
price quote based on your 
service needs

SELECT
your type of service 

• No repair pricing surprises
• Budget accuracy 
• Rapid turnaround times  

Flat rate service repair 
quotes provide repair pricing 
transparency and ensure 
budget accuracy

ENJOY
peace of mind

Flat Rate Pricing Structure | Reduced Turnaround Times | Service Cost Transparency  
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RadSafe Certified Service Solutions Optimize Safety and 
Performance 
RadSafe certified services’ provide a configurable service offering designed to 
optimize the safety and performance of your radiation equipment. Select from 
a wide variety of service products performed by factory trained and certified 
technicians to maximize the productivity of your assets while managing the high 
cost of unplanned maintenance and repair.

Service Offering Service Features

Verification of functionality and/or parameters, test data includes 
calibration certificate

N.I.S.T. traceable, ANSI Z540 (1994), ANSI N323A (1997), and ISO 9001 
compliant including calibration certificate

N.I.S.T. traceable, ANSI Z540 (1994), ANSI N323A (1997), and ISO 9001 
compliant calibration, visual inspection and cleaning, software upgrades, 
consumables replacement.

Includes minor cosmetic or electronic repairs up to a board replacement. 6 
month warranty on replacement parts. 

Includes minor cosmetic repairs, major electronic repairs up to a 
detector replacement. 6 month warranty on replacement parts.

Calibration Check

Calibration

Preventative 
Maintenance

Level 1 Repair 

Level 2 Repair



Find out more at www.thermofisher.com/radsafe
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Advance your skills, deliver expertise  
Our comprehensive training courses provide you 
with the product knowledge and advanced skills 
that are needed to improve operation efficiency 
and ensure optimal value in your investment. Our 
training classes, available in a variety of course 
types, will provide you with in-depth knowledge 
of Thermo Scientific products, technologies and 
solutions.

Thermo Scientific™ RADSafe™ Training 
Benefits:
• Enhance productivity and safety
• Optimize your process
• Improve decision making
• Increase equipment uptime
• Manage and analyze data effectively

Two different levels of training based on your unique 
business and personnel needs.


