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Additional Supplements
• Additional calibration visits	 • Enhanced response times	 • Out-of-hours calibration visits 

• Multiple year agreements	 • Additional preventive maintenance visits	 • Operator review 

• 365 breakdown coverage*	 • Global multi-site agreements	 • Weekend coverage* 

* Available on Gold and Platinum contracts only

Quality
All of our engineers are factory trained, and our manufacturing sites are ISO9001 registered and compliant.  
A machine calibration adjusts your instrument performance and we provide traceable certification  
for your quality systems.

Contact a Thermo Fisher Scientific representative today to discuss how a service  
agreement can save you money and downtime.

Thermo Fisher Scientific,
Minneapolis, MN USA is ISO Certified.

thermoscientific.com/bulkweighing 
© 2014 Thermo Fisher Scientific Inc. All rights reserved. Results may vary under different operating conditions. Specifications, terms and pricing are subject  
to change. Not all products are available in all countries. Please consult your local sales representative for details.

PI.8070.0514

Australia
+61 (0) 8 8208 8200
+61 (0) 8 8234 3772 fax

Brazil
+55-11-2367-2192
+55-11-2367-2192 fax

Chile
+56 (0) 2 378 5080
+56 (0) 2 370 1082 fax

China
+86 (0) 80 0810 5118
+86 (0) 21 6445 1101 fax

Germany
+49 (0) 208-824930
+49 (0) 208-852310 fax

India
+91 (20) 6626 7000
+91 (20) 6626 7001 fax

Italy
+39 02-950590-55
+39 02-953200-15 fax

Mexico
+52 (55) 1253 9410
+52 (55) 1253 9424 fax

South Africa
+27 (0) 11-822-4120
+27 (0) 11-822-3982 fax

Spain
+34 (0) 91-484-5965
+34 (0) 91-484-3597 fax

United Kingdom
+44 (14) 4241 3700

United States & Canada
+1 (800) 445-3503
+1 (763) 783-2525 fax
+1 (763) 783-2500 direct

Service Agreement - Bulk Weighing & Monitoring

Offerings Platinum Gold Silver Bronze

Response Time < 1 week 1-2 weeks 2 weeks As Available

Emergency Breakdown Service 4

Operator/Maintenance Training 4 4

Calibration & Performance Documentation 4 4 4 4

Preventive Maintenance 4 4 4

Technical Phone Support Business Hours† 4 4 4 4

Technical Phone Support 24/7†† 4 4

Travel & Living Costs 4 4 10%

Labor Costs 4 4 10%

Parts Costs Associated with Service Call‡ 4 10% 5%

Risk Assessment/Method Statement§ 4 4

Software Upgrades 4 4

System Upgrades 15%

† 	 Based on local business hours 
†† 	 Where available 
‡ 	 Covers cost of parts required during service call. Loadcells, where appropriate, exclude lightening strikes and misuse 
§ 	 Generic Thermo Fisher Scientific document supplied, if required


