


Service Agreement - Bulk Weighing & Monitoring

Response Time <1 week 1-2 weeks 2 weeks As Available

Emergency Breakdown Service

Operator/Maintenance Training

Calibration & Performance Documentation

Preventive Maintenance
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Technical Phone Support Business Hours®

Technical Phone Support 24/71F

Travel & Living Costs 10%
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Labor Costs 10%
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Parts Costs Associated with Service Call* 5%
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Risk Assessment/Method Statement$
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Software Upgrades
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System Upgrades

Based on local business hours

1t Where available
Covers cost of parts required during service call. Loadcells, where appropriate, exclude lightening strikes and misuse
Generic Thermo Fisher Scientific document supplied, if required
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Additional Supplements
e Additional calibration visits e Enhanced response times e Qut-of-hours calibration visits
e Multiple year agreements e Additional preventive maintenance visits e Operator review

® 365 breakdown coverage* ¢ Global multi-site agreements * Weekend coverage*

* Available on Gold and Platinum contracts only

Quality

All of our engineers are factory trained, and our manufacturing sites are ISO9001 registered and compliant.
A machine calibration adjusts your instrument performance and we provide traceable certification

for your quality systems.

Contact a Thermo Fisher Scientific representative today to discuss how a service
agreement can save you money and downtime.
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thermoscientific.com/bulkweighing
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