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May 30, 2023

Dear Valued Customer,

Our records indicate that you have purchased the Applied Biosystems™ Veriti Dx Thermal Cycler
(4452300). Veriti™ Dx Thermal Cycler is an in-vitro diagnostic (IVD) device, and it will be non-
compliant according to IVDR after May 26, 2022. However, please note that your current instrument
remains compliant under IVD Directive until its end-of-life.

Sales Discontinuation

We also want to inform you that we’ve decided to discontinue the sale of the Applied Biosystems™
Veriti™ Dx Thermal Cycler (4452300) as of June 30th, 2024 in selected countries* . This letter serves
as advance notice that this product will no longer be available for sale.

We are fully committed to developing and marketing IVD instruments for molecular diagnostics. To
this end, Thermo Fisher Scientific will launch an IVDR compliant thermal cycler in June 2023. If you're
currently looking to replace a Veriti™ Dx Thermal Cycler, the Applied Biosystems™ VeritiPro™ Dx
Thermal Cycler provides a similar format but with significant improvements, such as faster ramp rates
for expedited runs, smaller footprint, and reduced noise output. Also, the simulation mode enables our
customers to transfer Veriti™ Dx protocols without a need to re-optimize it.

Discontinued product Cat. No. Alternative product
Veriti™ Dx 96-Well Thermal 4452300 | VeritiPro™ Dx 96-Well Thermal A57751
Cycler Cycler

Service and Support

Because the service and support of our products is important, we intend to continue to offer and fulfill
the terms of our standard comprehensive service plans for Veriti™ Thermal Cycler through December
31, 2030. We will make every reasonable effort to fully support our customers during that period of
time. Please note, however, that continued development of instrument component technology means
that over time we may have to limit service offerings.

What is IVDR and How Your IVDD Compliant Instrument Will Be Affected

On May 5, 2017, the European Parliament and the Council published the IVDR, repealing the in-vitro
diagnostics directive 98/79/EC (IVDD). IVDR has binding legal enforcement throughout all EU Member
States, and it sets higher standards for the quality and safety of IVD devices.

By May 26, 2022, the transition period, provided to re-certify IVD devices in accordance with VDR,

ends. After that date, only IVD devices CE marked according to IVDR may be placed in the EU market.
Instruments distributed before May 26, 2022, may be used until end-of-life.

*Germany, Austria, France, Italy, Sweden, Spain, Denmark, Norway, and the United Kingdom
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For technical questions or to receive more product information, please visit
thermofisher.com/veritiprodx.

We thank you for your continued support of Thermo Fisher Scientific products. Please do not hesitate
to contact your local sales representative if you have any additional questions or concerns.

Sincerely,

Melike Ozturk, MBA
Global Product Manager, Thermal Cyclers
melike.ozturk@thermofisher.com



