Quality controls

LabLink xL quality assurance software

Frequently asked questions

Thermo Scientific™ LabLink xI'" web-based quality assurance software offers statistical tools to
help evaluate the performance of laboratory quality control methods and troubleshoot QC issues.

Is LabLink xL data updated in real-time?

Yes, LabLink xL provides real-time data with no delay in statistical
calculations. QC processes immediately and integrates into the peer
statistics as soon as it is submitted.

Can | perform all my daily QC activities in LabLink xL v2.0?
Yes, LabLink xL v2.0 allows you to perform all your daily QC activities,
including selecting Westgard rules, flagging and adding comments to

individual points, and reviewing data with interactive Levey-Jennings charts.

How does LabLink xL ensure my patient data isn’t compromised?
LabLink xL uses Multi-Factor Authentication (MFA) and TLS/SSL
encryption to protect your data. Importantly, LabLink xL does not access
or store any patient data, ensuring all sensitive information remains
securely within your environment.

Is there a cost for access to LabLink xL v2.0?

Access to LabLink xL v2.0 is included with an annual Thermo Scientific™

MAS™ QC purchase of $10k or more and continuous submission of MAS
QC data. If these requirements are not met, a yearly service fee will apply.

Can | have a demonstration?
Absolutely! A Thermo Fisher Scientific LabLink xL Product Specialist can
provide a live demonstration.

Can | see what your peer groups look like?
Yes, during a LabLink xL live demonstration, you can view examples of
real-time peer data relative to your lab’s instrument and test menu.

Can | access my data remotely?
Yes, LabLink xL's cloud-based, SSL-encrypted system allows you to
access your data from anywhere with an internet connection.

Can | automate my MAS QC data submission into LabLink xL?
Yes, LabLink xL has three ways to automate data transmission.

1. Directly from your instrument(s)
2. QC data from your Laboratory Information System or Middleware
3. QC data from afile

A Thermo Fisher Scientific Technical Specialist will collaborate with you to
discover which option works best for you.

What is the cost to automate MAS QC data transmission?

The cost varies based on your lab’s unique setup and needs. Our LabLink
xL Technical Solutions Specialist will work with you to determine the best
options and provide a customized assessment.

Contact information

For LabLink xL demonstrations and new customer
trainings or technical solutions:

Stacy Tanner

LabLink xL Software Specialist

Phone: 865-399-0106

Email: Stacy.Tanner@thermofisher.com

Or

Request a one-on-one consultation through LabLink xL online
at www.maslablink.com

AN | carn more at thermofisher.com/masqc
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