Manual
CHROMELEON® License Server

Version:6.80

Now sold under the
Thermo Scientific brand

Thermo

SCIENTIFIC

© 2010 Dionex

Dok.: CmLicServ_E_V680SR10


Anuta
New Stamp


Table of Contents

Table of Contents

1
2
3

HOW t0 USE thiS ManUAL.........ooiiiiiiiiiie e 1
OVBIVIBW ..ttt ettt ettt ettt a bttt e e ea ket e oot e e e e 4a ket e o4k E et o4k e et a4 s b e et e e aab e et e e aas b et e e aabbe e e snnn e e e e s nnne s 2
D= of T o)A Te ] o DO O PP SUP PP PP 3
3.1 INStalliNg the LICENSE SEIVEN .....eeiiie e ettt e ettt e e e s e e e e e e e e e e e e e s e nanbeeeeeeeeeannnees 3
311 NeW INSTAIALION .....veiiiiieiiec et nnee 3
3.1.2 Upgrading the LICENSE SEIVEL .......ccuuviiiiiee ettt e e e e s s e e e e e s e s e e e e e e e e e e anns 5
3.1.2.1 Upgrading a License Server Version 6.20 or earlier..........cccvvveeveeeiniicciiieeeeee e 5
3.1.2.2 Upgrading a License Server Version 6.30 0F 6.40 ..........cooocccvvieiieeeeeiiisinieeeeeee e s 6
3.1.2.3 Upgrading a License Server from Version 6.50 .........ccceeeiiiiiiiiiiieeee e siiciieeeeee e e 8
3.1.3 Uninstalling the LICENSE SEIVET ........uiiiiiie ettt e e e e e s e ne e e e e e e e e nanes 8
3.2  Configuring a PC with @ Chromele0n SEIVET..........uuiiiiie i e e e 9
3.3  Configuring a PC with a Pure Chromeleon ClEnt ...........cccccvviiieiieeiis i sseneee e e 10
3.4  Checking the License INfOrmation ............ccoiviiiiiiiiiiiiiiee s e e e e e e s e s reae e e e e e e e e ennes 12
3.5 LICENSE SEIVEI REPOM ..o ieeiiiieee e e ettt e e e e st e e e e e e s e e e e e e e e snaasbaeeeeeeeeseannnsnaneeeeeeanns 13
G 70 T I o 11 ] (== o oo 1o T SO PRR 14



How to Use this Manual

1 How to Use this Manual

The layout of this manual is designed to provide quick reference to the sections of interest to the user.
However, we recommend that you review the manual thoroughly before beginning operation of the
license server in order to obtain full understanding.

At various points throughout the manual, messages of particular importance are indicated by certain
symbols:

@ Note: Indicates general information intended to optimize the performance.

E==Tip: Indicates that failure to take note of the accompanying information may produce
wrong results.

This manual is provided "as is." Every effort has been made to supply complete and accurate
information and all technical specifications have been developed with the utmost care. However,
Dionex assumes no responsibility and cannot be held liable for any errors, omissions, damage, or loss
that might result from any use of this manual or the information contained therein. We appreciate your
help in eliminating any errors that may appear in this document.

The information contained in this document is subject to change without notice.

CHROMELEON® is a registered trademark of Dionex. All other trade or company names mentioned
are subject to the copyright and the property and trademark rights of the respective companies.

All rights reserved, including those for photomechanical reproduction and storage on electronic media.
No part of this publication may be copied or distributed, transmitted, transcribed, stored in a retrieval
system, or transmitted into any human or computer language, in any form or by any means, electronic,
mechanical, magnetic, manual, or otherwise, or disclosed to third parties without the express written
permission of Dionex.
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Overview

2 Overview

In installations with numerous computers, it is a fatiguing task to equip all clients with the
corresponding hardware and enter the respective license codes. That is why the Chromeleon license
server was developed.

Running the license server requires a key code that is available in the ini-file included in the shipment.
Together with the serial number that is filed in the hardware (dongle, hard-protect) the key code allows
accessing the licensed software features.
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Installing the License Server

3 Description

3.1 Installing the License Server

The license server can be installed on any network PC fulfilling the following conditions:

Windows 2000, Windows XP, Windows Vista (32-bit/64-bit), Windows 7 (32-bit/64-bit), Windows
Server 2003 or Windows Server 2008 R2 Operating System

LAN connection via TCP/IP or IPX/SPX

The license server must not be installed on systems that are configured as Primary Domain
Controller (PDC). Due to the security settings implemented on these systems, the license server
installation is blocked.

BE== Tips: Make sure that the person performing the installation has full local administrator

privileges. Otherwise, the installation will fail or be incomplete. After reboot, the
administrator running the setup must login again so that the installation process
can be completed correctly.

If a firewall is active on the PC (for example under Windows XP Service Pack 2),
the CmLicSrv.exe program must be included in the exceptions list. For Windows
XP, for example, click Start > Control Panel > Windows Firewall. On the
Exceptions tab page, click Add Program and then click Browse to select the file.
Under Windows Server 2008, you must also add the rule "COM + Network". To
do so, select the respective check box on the Exception tab page.

3.1.1 New Installation

1.

Insert the distribution CD that is shipped with the product into the CD drive of your computer. The
installation screen opens automatically if CD Autostart is active on your PC (otherwise, you may
go to the Autorun folder on the CD and start autorun.exe from there).

To install the license server, select License Server Setup. The installation wizard guides you
through the installation process. Clicking Next takes you to the second wizard page.

Specify the destination folder for the installation. If Chromeleon is already installed on your PC,
the corresponding message appears. We recommend installing the license server into a folder
different from the Chromeleon installation folder. The default folder is C:\CmLicSrv. To use a
different folder, navigate to the desired destination using the Browse... button. Clicking Next
takes you to the next Wizard page.

If the CmLicSrv directory does not yet exist on your PC, a message appears. Click Yes to confirm the
prompt whether to create the folder (Should Setup create it for you?).

Before starting the installation, a confirmation page is displayed indicating the selected
installation path. Click Next to confirm the installation path and to proceed to the next wizard
page. (Clicking Back returns you to the previous page where you can edit the installation options;
clicking Cancel aborts the installation.)

As no license server has been installed on your PC, a license file (= CmLicSrv.ini) is requested.
(The license server needs a license file ("CmLicSrv.ini") to start. Do you want to install this file
now?). Click Yes to install the file. Clicking Next takes you to the next page.

The ini-file for your license is available on the disk that is shipped with the product. In the File
Selection box, specify the path accordingly and click Open to confirm your selection.

To complete the installation of the license server, you have to restart your computer. Select the
desired option (Yes, | want to restart my computer now or No, | will restart my computer
later), and then click Finish to complete the license server installation.

When you have restarted your computer, the Setup Finish wizard page appears. Use this page
to determine whether the license server monitor is started immediately (Start License Server
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Installing the License Server

Monitor now?) and/or whether the license server icon is added to the system tray (Add License
Server Monitor to the taskbar?). Select the desired option(s), and then click Finish.

9. The CmLicSrv.ini file needs to be adapted to the local requirements (if a new ini-file has been
installed).In the [Servers] section, replace the computer names PC_XX by the names actually
used on your network to assign serial number/key code pairs to the Chromeleon servers:

[License Server]

Serial Number = 4711

Key Code = 112233-445566
Pal Location = 5

[Servers]

ALPHA :1/111111-111111
BRAVO 12/222222-222222
CHARLIE :3/333333-333333
DELTA 14/444444-444444
ECHO :5/555555-555555
FOXTROTT:6/666666-666666

[Clients]
Max Clients = 10

[Checksum]
Checksum = 0x00005E77

B£~ Tips: The information about the number of full licenses can be obtained from the key
codes of the separate server PCs. These licenses can only be used on the
indicated PC (e.g., ALPHA, BRAVO, ...). In addition, floating licenses are
available for any PC on the network. For information about the number of
floating licenses, see Max Clients underneath [Clients]. In the above example,
10 floating licenses are available.

If you have a hard-protect installed (that is, if the entry in the INI file reads: Pal
Location = 1), specify an I/O address. Enter the line "Pal Address = Ox030F".
Depending on the jumper settings on the hard-protect, other available options
are: 0x031F, 0x032F, and 0x033F. If the "Pal Address =" line is missing in the
INI file, 0XO30F is the default.

Do not modify any other settings!

If the license server is not yet running, start the license server via the License Server Monitor. For
information about how to configure the client and server PCs (that is, about how to establish the
license reference), see sections 3.2 and 3.3, respectively.
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Installing the License Server

3.1.2 Upgrading the License Server

E==Tip: Before starting an upgrade make sure that the license server and the server
monitor are disabled. Verify that neither the server monitor icon nor any
minimized program button is displayed on the Windows taskbar!

3.1.2.1 Upgrading a License Server Version 6.20 or earlier

E==Tip: When you upgrade your Chromeleon installation that includes a license server,
observe the following order: First, install the Chromeleon 6.80 SR10 license server!
An old license server (6.40 or earlier) cannot provide Chromeleon clients and

servers
with version 6.50 or higher with a license! However, Chromeleon clients and
servers 6.40 or earlier can receive their licenses

from a Chromeleon 6.50 and higher license server.

Therefore, upgrade the license server before upgrading any computers
receiving their licenses from the license server.

If a license server version 6.20 or earlier is already installed on your PC, this
installation will not be recognized as such during setup.

1. Therefore, install the license server as described in 3.1.1 selecting the installation directory of the
old installation. A message appears indicating that an old license file for the Chromeleon server
has been detected and in which folder. .

The old key codes are invalid for a Chromeleon 6.50 and higher license servers. Thus, when you
update the license server to version 6.50 or higher, you always need a new CmLicSrv.ini file.

2. Select the Install a new license file option. Clicking Next takes you to the Please select the
license file ("CmLicSrv.ini") dialog box. Navigate to the new license file, and then click Open.

E Note: If you do not yet have a new CmLicSrv file, you may still use the old file. The old
key codes are accepted for a transition period of 30 days. The transition period
starts with the upgrade of the Chromeleon server or client.

3. The new CmLicSrv.ini file needs to be adapted to the local requirements. For an example for a
CmLicSrv.ini file after an upgrade, refer to page 7.
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Installing the License Server

3.1.2.2 Upgrading a License Server Version 6.30 or 6.40

E==Tip: When you upgrade your Chromeleon installation that includes a license server,
observe the following order: First, install the Chromeleon 6.80 SR10 license
server! An old license server (6.40 or earlier) cannot provide Chromeleon 6.50 or
higher clients and servers with a license! However, Chromeleon clients and
servers 6.40 or earlier can receive their licenses from a Chromeleon 6.50 or
higher license server.

Therefore, upgrade the license server before upgrading any computers
receiving their licenses from the license server.

=

Insert the distribution CD that is shipped with the product into the CD drive of your computer. The
installation screens opens automatically if CD Autostart is active on your PC (otherwise, you may
go to the Autorun folder on the CD and start autorun.exe from there).

2. Toinstall the license server, select License Server Setup. The installation wizard guides you
through the installation process. Clicking Next takes you to the second wizard page.

3. A message informs you that the license server is already installed on your computer. Select
Upgrade / Repair License Server and click Next.

4. A message on the next wizard page informs you that an old license file has been detected and in
which folder.

The old key codes are invalid for a Chromeleon license server 6.50. Thus, when you update the
license server, you always need a new CmLicSrv.ini file.

5. Select the Install a new license file option. Clicking Next takes you to the Please select the
license file ("CmLicSrv.ini") dialog box. Navigate to the new license file, and then click Open.

@ Note: If you do not yet have a new CmLicSrv file, you may still use the old file. The old
key codes are accepted for a transition period of 30 days. The transition period
starts with the upgrade of the Chromeleon server or client.

6. The new CmLicSrv.ini file needs to be adapted to the local requirements. In the [Servers]
section, replace the computer names PC_XX by the names actually used on your network to
assign serial number/key code pairs to the Chromeleon servers.
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Installing the License Server

When you have updated your license server to a version higher version, the file looks as follows
(for the example below, upgrade from 6.40 to 6.50):

[License Server]

Serial Number = 666

Key Code = XXXXXX-XXXXXX

Key Code 640 = YYYYYY-YYYYYY
Pal Location = 5

[Servers]
ALPHA :1/AAAAAA-AAAAAA
BRAVO :2/BBBBBB-BBBBBB

[Servers 640]
1/CCCccc-ccececce
2/DDDDDD-DDDDDD

[Clients]
Max Clients = 5

[Checksum]
Checksum = 0x12345678

The Key Code 640 and [Servers 640] sections are only part of the file after upgrading. They allow
you to continue operation of Chromeleon 6.40 clients and servers for the moment and to upgrade
them one after the other. The license server recognizes whether the license is inquired by a
Chromeleon 6.40 or a Chromeleon 6.50 client (or server). Thus, the computer automatically receives
the new key code if the update is performed.

B Tips:

The information about the number of full licenses is included in the key codes of

the separate server PCs. These licenses can only be used on the indicated PC
(e.g., ALPHA, BRAVO, ...). In addition, floating licenses are available for any
PC on the network. For information about the number of floating licenses, see
Max Clients under [Clients]. In the above example, 5 floating licenses are
available.

If you have a hard-protect installed (that is, if the entry in the INI file reads: Pal
Location = 1), specify an I/O address. Enter the line "Pal Address = 0x030F".
Depending on the jumper settings on the hard-protect, other available options
are: 0x031F, 0x032F, and 0x033F. If the "Pal Address =" line is missing in the
INI file, 0OXO30F is the default.

Do not modify any other settings!

To complete the installation of the license server, you have to restart your computer. Select the
desired option (Yes, | want to restart my computer now or No, | will restart my computer
later), and then click Finish to complete the license server installation.

When you have restarted your computer, the Setup Finish wizard page appears. Use this page
to determine whether the license server monitor is started immediately (Start License Server
Monitor now?) and/or whether the license server icon is added to the system tray (Add License
Server Monitor to the taskbar?). Select the desired option(s), and then click Finish.

If the license server is not yet running, start the license server via the License Server Monitor. For
information about how to configure the client and server PCs (that is, about how to establish the
license reference), see sections 3.2 and 3.3, respectively.
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3.1.2.3 Upgrading a License Server from Version 6.50

1.

Insert the distribution CD that is shipped with the product into the CD drive of your computer. The
installation screen opens automatically if CD Autostart is active on your PC (otherwise, you may
go to the Autorun folder on the CD and start autorun.exe from there).

To install the license server, select License Server Setup. The installation wizard guides you
through the installation process. Clicking Next takes you to the second wizard page.

A message informs you that the license server is already installed on your computer. Select
Upgrade / Repair License Server and click Next.

The license server is updated and the next wizard page is opened. Select Reuse existing
license file and click Next.

To complete the installation of the license server, you have to restart your computer. Select the
desired option (Yes, | want to restart my computer now or No, | will restart my computer
later), and then click Finish to complete the license server installation.

When you have restarted your computer, the Setup Finish wizard page appears. Use this page
to determine whether the license server monitor is started immediately (Start License Server
Monitor now?) and/or whether the license server icon is added to the system tray (Add License
Server Monitor to the taskbar?). Select the desired option(s), and then click Finish.

If the license server is not yet running, start the license server via the License Server Monitor. For
information about how to configure the client and server PCs (that is, about how to establish the
license reference), see sections 3.2 and 3.3, respectively.

3.1.3 Uninstalling the License Server

The license server can be uninstalled using the Windows Control Panel.

1. Open the Windows Start menu and navigate to the Control Panel.

2. Open the list of installed programs.

3. From the list of currently installed programs, select the license server and follow the on-screen
instructions to uninstall the program.

@ Notes: Uninstalling the license server can also be performed via the License Server

Setup of the distribution CD. To uninstall the license server (from version 6.30
on) but not Chromeleon, you have to run the setup for Chromeleon once again
and vice versa.

After deinstallation of the license server, problems when connecting to the
CmUser database may occur in rare cases. Should a corresponding error
message be displayed upon starting the Chromeleon Client program, reinstall the
CmUser program. Then start the CmSecure program and turn the User Mode on
and off again.
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Configuring a PC with a Chromeleon Server

3.2 Configuring a PC with a Chromeleon Server
Establish the license reference for a Chromeleon server PC in the Server Configuration program.

1. Start the local Chromeleon server via the Server Monitor program. For the moment, the server
runs in evaluation mode, as no license is available. Then, start the Server Configuration program
(Start > Programs > Chromeleon > Server Configuration).

2. When the connection to the Chromeleon server is successful, assign the server properties. Right-
click the server name and then select Properties on the context menu.The following dialog
appears:

Server CZ2M5IF_5 Configuration Ed |

License I.ﬁ.dvancedl Arooess I:-:untrl:ull

ey Code: |1 23456 - 123456 - 123456 - 123456

— Copy Pratection Location
 Mone [demo mode]

" Hardpratect 140 Im
" Dionex AD Converter

© UVD340SA1708 Interface. 140 [D0010
" Pump Control Card /0 IEIHEIEEIEI 3:
" Dongle

& Lierse Semar [l o =

3. Onthe License tab page, select License Server; the Key Code field is now disabled, as it is no
longer required. Click the "..." button (Browse) to the right of the License Server option to open
the next dialog. Select the computer on which the License Server runs:

Connect to License Server |
Computer: by Computer
IF'E_NF-'-.ME 25 Metwork Neighborhood
Protocol;
| Interriet TCP/IP =l

Enter connection information
manually or pick a licensze server
fram the izt at nght.

k. I Cancel Help

Chromeleon License Server Page 9



Configuring a PC with a Pure Chromeleon Client

4. Enter the name of the License Server PC or select a PC from the network list in the right window
section. In addition, select a network protocol from the protocol list by means of which the local
PC can connect to the License Server PC.

B Tip: If "Server not found" is displayed in the list on the right, a firewall may be active
on the PC and CmLicSrv.exe is not included in the exceptions list (see page 3).

Click OK to close both dialogs. This action reconfigures the local Chromeleon client. In future, the

license will refer to the selected Chromeleon License Server if the connection can be established via
the settings made.

5. Onthe File menu, select Save Installation to save the installation.

3.3 Configuring a PC with a Pure Chromeleon Client

Establish the license reference for a PC on which no Chromeleon server is installed directly in the
Chromeleon client.

1. Start Chromeleon and open the following dialog by selecting the Preferences command on the
File menu.

Preferences |
Pragram E ditor | QMT Editar I Print I Spectra Library
Browszer  Licenze | Gnd I Server I Spectra Thumbnailz

K.ep Code: I
— License Provider
' None [Evaluation Mods)
" Hardpraotect [0 IDHEGUF 3:
" Dionex AD Converter 120 m
 UWD3405A1 705 Interface [0 IEIHEIS'IB 3:
" Pump Control Card |00 IEIHEIEEIEI 3:
" Dongle
" Licensze Server ILiu:_Sew J
= M5 Software Integration

2. Onthe License tab page, select License Server; the Key Code field is now disabled, as it is no
longer required. Click the "..." button (Browse) to the right of the License Server option to open
the next dialog. Select the computer on which the License Server runs:
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Configuring a PC with a Pure Chromeleon Client

Connect to License Server |
Computer: -2, My Computer
IF'E_Nf-‘-.ME -2 Network Neighborhood
Pratacal:
| Interriet TCP/IP =l

Enter connection information
manually or pick a license server
from the lizt at right.

] 4 I Cancel Help

3. Enter the name of the Chromeleon server PC or select one from the network list in the right
window section. In addition, select a network protocol from the protocol list by means of which the
local PC can connect to the License Server PC.

E==Tip: If "Server not found" is displayed in the list on the right, a firewall may be active
on the PC and CmLicSrv.exe is not included in the exceptions list (see page 3).

Click OK to close both dialogs. This action reconfigures the local Chromeleon client. In future, the
license will refer to the selected Chromeleon License Server if the connection can be established via
the settings made.
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3.4 Checking the License Information

To check whether the connection to the License Server was established successfully and which
licenses are available, open Help > About Chromeleon (the example refers to a Chromeleon server
license):

rameleon Client

T A S ey

% Chromeleon Client 0K

Chromeleon Yersion: B.B0 5SR10Build 2714

e Do

Serial Mumber: 4945
Key Code: 123456 - 123456 - 123456 - 123456
License Server: FC_Mame

— Serser Features

Server License: On Demo-Installation, not for sale!
Timebases Class 1: 10
Timebases Class 2: 0
Timebases Class 3: B
Multiple Netwark Control: On
b5 Control: On Copyright () 1994-2010 Dionex Corporation
IC Control 5E: i} All Rights Reserved.
3-D Data Acquisition: On S Patent
IC5-2000 Gradient Generation: On
Fraction Collection: On i
Extended Fraction Collection: On w
wwnwv. dionex.co.jp
Control-Onlky: i
DDK Development: On |
Client Features -
Client License: On Spreadsheets powered by
Server Control: On Actuate @ Formula One €.
Concurrent Clients: 33 Copyright®1933-2001 by Actuate Corporation.
Report Fublisher: On All Rights Reserved.
GLP Compliance: On
Yirtual Column - lsocratic: On
Wirtual Column - Linear Gradient: On
Hpress Mode: Ot
— 3DK Features
ASAP: On

Analyzer: On Preferences... vithoam |
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3.5 License Server Report

The Chromeleon License Server Monitor allows you to output a report describing the status of the

Chromeleon License Server.

1. Double-click the License Server Monitor icon on the taskbar. The Server Monitor program is

opened:

o - -
*#5 Chromeleon License Server Monitor

— Status
*-;._r‘é;. \Chrameleon License Server is unning idle.
=
Ak Stop |
Serial Mo 11
—Event Log

Farzing
(Chromeleon License Server startted successiully,

Chromelean License Server Yersion 5,30 SR8 Build 2571
il file: C:ChromehCtEZ0NCmLicS e\ CrlicS v ini

— Options
[V Start License Server at System Start

Gluit kM onitar

Report .. |

2. To open the report window, click Report... while the Chromeleon License Server is active.

You can then copy the report to the Windows clipboard, print it on the standard printer, or save it in a

CmLicSrv.txt file. The report looks as follows:

License Server Connection Report

Server licenses:

Server SERVERNAME - Mon Feb 29 00:00:00:
Serial number 4711, key code 112233-445566

active since

Fri

Server Serial No Key Code

ALPHA 1 111111-111111

BRAVO 2 222222-222222

CHARLIE 3 333333-333333

DELTA 4 444444-444444

ECHO 5 555555-555555

FOXTROTT 6 666666-666666
Connected Clients:

Client PC UserlD active since

GOLF Ruth Son Feb 28 04:05:06

Feb
not
not
not
not
Feb

26 11:22:33
active --—-
active ---
active —---
active --—-
25 01:02:03

Chromeleon License Server
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Troubleshooting

3.6 Troubleshooting

e The Chromeleon License Server does not start
First, check the Event Viewer for your system. The path is: Start > Settings > Control Panel >
Administrative Tools > Event Viewer > Application Log.

CmLicSrv logs the server start and indicates possible errors. If the information displayed in the
Event Viewer is not sufficient, you can enable extended output.

Start the CmLicSrv program via the control panel and not via the License Server Monitor program.

%, Dienste
J Yorgang  Ansicht |J L | i |
Strukbur I Mame | EBeschreibung | Skatus | futoskartbyp -
% Dienste (Lokal) %F\blagemappe Unkerstitzt d... tManuell
Anmeldedienst Unkerstikzt D.,.  Gestarket Aukomatisch
%F\nwendungsverwal. .. Bietet Softwa. .. Manuel
%F\rbeitsstatiansdienst Bietet Metzw,,,  Gestartet Automatisch

hromeleon License. .. ranuell
%Client Service Fir M,..  Bietet Zugriff... Gestartet Autarmatisch
%COM+-Ereignissystem Stellt COM-K.,.  Gestartet tManuell
%Cnmputerhmwser Flhet gine ak... Gestartet Automatisch [
. T

Select Properties on the context menu. The General tab page is opened.

Eigenzchaften von Chromeleon License Server [Lokaler Comp... EE

Allgemein |Anmelden| Wiederhemtellenl .ﬁ.bhéngigkeitenl

Dienztname: CroLicSr

Anzeigenanme: IEhrDmeleu:un License Server

Beschreibung: I

Ptad zur EXE-D atei:
C:ACmLicSre\CmbicS . exe

Starttpp: b aruell j
Dienztatatus: Beendet
Starten | Beendern | Sntialten Eartzetzen |

Sie konnen die Startparameter angeben, die Libernommen werden zollen,
wenn der Dienst von hier aus gestartet wird.

Startparameter: Im

(] I Abbrechen [IEermetmen

Enter /console in the Start parameters field and then click Start to start the Chromeleon License
Server service.

All detected entries of the CmLicSrv.ini license file, possible errors, and all connection attempts of
the Chromeleon servers and Chromeleon clients are logged.
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Troubleshooting

e The Chromeleon License Server has no licenses ("No Licenses Available")

1.

Check whether the hardware protection module (dongle or hard-protect) has been installed
correctly. The serial numbers of the module and in the [License Server] section of
CmLicSrv.ini must be identical.

Check whether the Pal Location entry in the [License Server] section of CmLicSrv.ini has
been modified. "5" is the correct entry for dongles, while "1" corresponds to hard-protects.

e The Chromeleon Server starts but receives no license ("Evaluation Mode")

1.

In the Chromeleon Server Configuration program, verify that the computer name for the
License Server is correct.

Check whether the correct RPC protocol is used.

Also, check whether the PC on which the License Server is installed can be accessed via the
network; for example, for a TCP/IP network, use ping servername or open a network share in
the Windows Explorer.

Check whether a line for the Chromeleon server is provided in the CmLicSrv.ini file. Verify
that the computer name is spelled correctly in the [Servers] section. The computer name must
comply with the NetBIOS computer name (max. 15 characters). The NetBIOS computer name
can be found using Start->Control Panel->System->Computer Name; on the Computer
name tab locate and click on Change.

If a firewall is active on the PC, verify that the CmLicSrv.exe file is included in the exceptions
list (see page 3).

e The Chromeleon Server starts, but, the device drivers report that a device control feature is
missing when loading

The starting sequence for the two server services, the Chromeleon Driver and Chromeleon Server,
is wrong. Uninstall the services via the Server Monitor program: C:\Chromel\Bin>cmReg
/deinstall. Restart the computer and reinstall the services via the Chromeleon Server Monitor
program: C:\Chromel\Bin>cmReg /install.

e The Chromeleon Client receives no license ("Evaluation Mode")

1.

2.

Verify in the Chromeleon client that the computer name for the License Server is correct.
Check whether the correct RPC protocol is used.

Also, check whether the PC on which the License Server is installed can be accessed via the
network; for example, for a TCP/IP network, use ping servername or open a network share in

the Windows Explorer.

Check in the Chromeleon License Server Monitor report to see whether the maximum number
of licenses for clients has been reached. Restart the License Server, if necessary.

If a firewall is active on the PC, verify that the CmLicSrv.exe file is included in the exceptions
list (see page 3).
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Troubleshooting

e Network Failure

Under normal circumstances, network failure does not cause damage. Both, the Chromeleon
server and the Chromeleon client save the license information locally for up to 7 days. The user
can usually continue working during this period even if the License Server cannot be accessed.
After this period, the Chromeleon server will shut down and the client will run in evaluation mode.

If the connection to the Chromeleon License Server is disrupted during active operation or if the
connection is not available when the system is started, these events logged in the daily audit trail.
In this case, a dialog box appears on the client indicating the remaining time. In addition, the audit
trails logs when the connection to the Chromeleon License Server is available again. The two audit
trail messages look as follows:

Warning: Chromeleon server failed to retrieve a license from the License Server CCHROMEL!
Your local license will expire in 167 hours.

Chromeleon server succeeded to retrieve a license from the License Server CCHROMEL! Your
local license has been updated.

e Could not create "Chromeleon Operators" group - No mapping between account names and
security IDs was done

During the installation of the License Server on a Windows a 2000/XP Backup Domain Controller,
the following error message may appear when calling in CmLicReg.exe /install: Could not create
"Chromeleon Operators" group - No mapping between account names and security IDs was
done (8b2). Remedial action: Create the group via the Windows 2000/XP User Manager before
you run CmLicReg.exe /install.

e When you start the License Server, a "License Expiration Warning" appears.

When you start the License Server, the following warning appears:

x

& License Expiration ‘Warning:

The walidity of your existing license key code For serial number 169 will expire in 29 days, 12 hours and 43 minutes,

Check the documents shipped with wour current Chromeleon software to locate an updated license key code.
To enter and ackivate the new license key code, select ‘File - = Preferences - = License',

This message is displayed during the transition period. It is a reminder that you are still using an
old key code (< Chromeleon 6.40) or an old CmLicSrv.ini file.
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