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When science clicks

Easily create and manage recurring orders online

You can manage your recurring orders in a streamlined, single-page dashboard within
your thermofisher.com account. Easily create, edit, and cancel your recurring orders
online, as well as check the status of an order and track individual shipments.

Step-by-step: create, edit, and cancel a recurring order

1. Go to thermofisher.com and log in to your account from the
Sign in drop-down menu. If you don’t have an account, select
Create Account instead to register for an account.

Note: The email address used to register should match the Biotechnology Business and
email address used for existing recurring orders. Innovation Solutions

Biotechnclogy Business and Reach your mikestones with
Innavation Solutions i biotech development
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2.In the left-hand navigation of your account page, select .

Recurring Orders. =
g ® Recent Orders

e L W s Fren smam
bl 200 s TR G0D

b 250 " TERTISMT L0



https://www.thermofisher.com/us/en/home.html

3. From this page, you can create a new
recurring order and view any existing
standing orders.

Note: If you do not see your current
standing orders, please contact
customer care at giresmaint@
thermofisher.com or call
1-800-955-6288, option #8, ext. 46138.

4. Select Create recurring order to begin
your order.

4a. Account information

Name your order series and select a
linked account to populate shipping and
billing information. You can update this
information from the profile section of your
online account.

4b. Products and pricing

Enter the catalog number, quantity, and
reserve number, if applicable. Reserves
will add up to 3 days to process.

If a product cannot be purchased via
recurring order, an alert will appear
advising the removal of the item.

Select Save items if the order is
complete or add more rows to enter
more products.
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*  Pecureg orders
Recurring orders

Vitile we make updates Lo the recurring order leatue, please smail
cuslorme care Lo create or make edils W your recuning onder

A listing of your in-progress and shipped recurning ordess is displayed below.
Please note that edits can only be made up 1o B days peior (o shipmenl.

Series Fiteromers:  Viewad  ((Active |  Submited  Endingaaen | Ganceled
e Monthly: Lab #204 View series detaily = Manithhy: Lab #106 X View series detaily
:I Mext shipment: 01-Aug-2022 _% Mexd shipment: 15-Aug-2022
20RETa Fira shipment: (1-Aug- 7007 PO nusmibe BITOSETIN Ll Firat shipment: 16-A0g- P07 PO nasmiber: BT 7 7000
Last shipment: (1-Ray-F07 Last shipment: 10-Ag-3ES)
184 Sevien €[ &2 B 5 55
Shipments 2 Download CEV | 3 Share
Shiprnent dale
=} Range Gingle: day dbmmreyyyy Bt | demmmeyy B Clenr ol
Cerier recuiesteg date () Gedea name - Crrier numher Pmymnent Teknd price: nts Actiona
Pa-May -7 TESTEDITY ECNTOUANY TE00 W Subrndted L +
IeMay-2002 TESTEDITI EDITQUANT 7613 W Submitted E
OF dun-2002 TEGTEDITI BR44230 EDITOUSNY TH1A00 ' Subrmitted Feiit Canerd -+
Create recurring order
Account information |
Saries name: Orde
Enttar a name io easily kentfy your series. ¥ summary
Sabsect the s hippeng destination for your Pisase add products 1o your
orias (creats o naw acount s the Profie recurring order 1o sea pricing.
ection of your orling Scoount). Seloct "
I test_toster 2
Save dratt
Shipping Information Eilling infarmation

Account number: 281222
1600 FARADAY AVE
CARILSBAD CAZ2000
Unitosd States:

FRoaguived fiokd *
Adtention te:

sdtdstasiprod]

Buiding & room numbar:
AS Dasdutudwaeae

Lsb o dupastmant;

@ raisarszssa

Acoount number: 277486

BT ADD'3
FRECERICK.MD21T4
Uniod States

Aiartion e *

oz

Baiitdling & room numbar:
BTADDZ

BTADD 1

Products and Pricing

Raquired fiokl *
Sorron itdrers carrot be acdkded 10 your

i Thesa i
recurting orcler. Theas inchacde, and are not Gtk © Guantity*
axchmiva fo, instruments, sonvices,
smibacription products, custom

configuations.

Wour current prioing is deplayed. For sach
shipmant, pricing wil be cakulated based
upn the item's price at the time of
shipping. Expired promations/gquates wil be
anchded

Pricing is subject 1o changs.
For pricing o quoti-nilated questions, a8 mion Fewa
FAease contact your Sales Reprosentative.

Reserve number (1)

E}

E}

E}




4c. Schedule frequency

Identify the shipment frequency (weekly,
monthly, or custom), how often, and on

what day of the week (Monday-Thursday).

Choose the order duration by period
or number of shipments. Shipment
date refers to the date your items will
be shipped.

4d. Payment information

Choose an existing purchase order (PO)
number or enter a new PO number.

Add in a PO reference or contract label to
be included in the order documentation.

4e. Special instructions and
email preferences

Enter special instructions if needed; this
can increase processing time by up to
48 hours.

Edit email preferences to add additional
email addresses to receive the shipping
confirmation or invoice.

Schedule frequency

Salect the frequency and duration of your

PECLITANGE,

Ploase note: "Shipmant date’ refers to the
date your itemis) will ship from the
warehouge, Holidays, weekends and
Fridays are axcluded. Shipments scheduled
for holidays will ship on the naxt shipping
day.

:\. Waakly / Maonthly Custom
Every 1 waak(s) en Monday =
Shipment duration *

| Period of time /'. Number of shipments

First shipment on:

dd-mmm-yyyy o

dd-mmm-yyyy

Last shipment on:

Payment information

Enter your prefared payment mathed.

“fou will be invoiced whan your order ships

Purchase order

Selact purchase order number (required) ~

Enter purchase order number requirad) ~

ar

Your PO nurmber will be standardeed in our systemn, all letters will be capitalized.

Purchase order reference

Gentract

This will be included in the order docurmentation for your reference.

Additional instructions
(optional)
Enter special instructions for yosur order and

any additional email address(es) whare

you'd like srdar information sent,

| Special instructions

Adding special instructions
can increéase your order

o processing time by up to 48
hours,

Email preferences

Emall will ba sent te ITQASupport@lifelach.com

H you would like to have your arder confimation emall
sent fo an additional email addressies), please specify

that hara;

‘Send order and shipping confirmation to

+ additional email
H you would like to rceive your involcs by emall,
please specity that here:
Sand invoice to
i |

+ additional email




5. Apply a quote or promotion number to
the Enter a quote or promotion field.
Note: Customers will pay the list price
marked on the day of shipment.

6. Once submitted, you can print,
download, or share the recurring order
details with coworkers who have a
thermofisher.com account.

7. View and track shipments
within your account dashboard
or via the order lookup tool at
thermofisher.com/orderlookup.

Order Summary
Product price - 5 itami(s)

Subtotal

Shipping & Misc »
Catalog freight charge
Tawx amount

Shipment price  USD 1,825,29

Total price USD 9,126.45

Sum of 5 shipments

Submit recurring order

You agree to the thermodisher.com Terms of
Sale that apply to the products you're
buying.

Enter a quote or promotion (&)

RMJCCA

If you wish to discuss pricing, pleasa

contact your sales representative

Save draft

Cancal

1,585 00
1,585.00

109.00
131.29

@ Thank you for your order.

Your recurring order schedule has been submitted.

¥iour ordor was placed on 02-Jure 2082, A confimation email will be son 1o the omeal acdwessios] that you specified.

It mary fakan & few moments for your Cedor to fully procoss and Fefect 0n the recuming order details page.

Account information

Bacies name: Lib 2 Sterding Orde
Aceount: test tester

Shipping information

Account number; 281222
1600 FAFADAY AVE
CARLSRAD,CAT008
Uriled Slatws

Allwnlion I wdlidwatprad]
icing & oo rmber: ASOasdsbachegege
Lab o departmant 1ZMSGREXIZ

Billing information

Account number: 277486
BTADD 3

FREDERICK MO21702
Urnteed Stotws

At b 33433
Busicig & roorm rumber: BT AGD 2
La or departmect: BT ALY

Wiew recurring order datails

Order Summary
Product pece - & semis
Bubstctsl ]



http://thermofisher.com
http://thermofisher.com/orderlookup

8.You can Edit or Cancel a shipment,
provided it is not within 8 days of the
shipment date.

8a. After selecting Edit, you can change
the shipment date, change the quantity
of an item, cancel an item, or cancel
the shipment.

Recurring orders

'While we maie updates to the recuring order feabure, please emal customer care to Mmake edits to your recurming onder.

A listing af your in-progress and shipped Recuring Orders is displayed balow. Pleass nols that adits can only be made up 1o B days prior 1o shipmenl,

Series Filiar arders: | Wawall | Acive  Compisted  Orat  Bubmited  Endingmoon  Cancaled
IR test EEINTER  Add series nams
Maxt shipment: | Mt shipenant:
"f
g by e aeder - Fayment type; Prurchuse ong
PO Pt adn h PO i e
Froquancy typa: Vinkly Fracasmncy type Bustom
First shigenent: btz Firmt hipment: Mudgei0i
Lmat shipirsmt: 2-Sap-d2 Last shigamant: -t 03
& Dot o e diiing View neriex deinia
787 Savien 102 2 m >
Shipments 2 Oowninad €3V | [ Shar
Shpmant At
reh by order " - peadust 1 Q Parge Singla day | = vy E Clear all
Carder raquastes date (01 Stk name - {Order numbor Paymant Total pra I Status 1] - Actions.
1By - L] 2456 T @ wecoming Edi Cone +
18-8ap-2002 - 10003013 345078 157,25 (' Upeeming Edi  Cance 1
TH-Seop - AT - \CECaa AdSE [ETET {7 upenming Edi  Cance +
0-Ban-2E EDED-6.00 i o, JE2.Ga0 T ARG.00 7 wewoming Edl  Cance +
19-Sap-2022 E2E2-6-29 72330 E2E2-620 7.459.00 (2 Upeaming Edd  Cancel -
Change shoment daie.
Order requested date 19-8op-2022 [ Caricel changes e
Ieams ltarm status Cuantity Price
Order summary
? Ienitregee™ . -
uct =17 e
= UitraPure™ Agarose- 1000 (& Upcoming a Your price: 350,00 Product price - 17 enis) 7.38000
Catallog number: 18550700 Taotal price: 1,14000
P Shipping & miscellanecus =
Harding chasge: 11900
Estimated total USD 7,498.00
Produst documants Save to list - Floorder “ Woue ot prce il b cotclatec hasect Ly e e
P S Sp——
Saies Reprasendatve 1o discuss prorg.
Qo™
Advanced DMEMF-12 @ upsoming ] Vour prices 50000
Catalog number: 126H028 Total price: 4,500.00 View ordor details
Unit size: 10 X 500ML
T Cancel iteen
Reorder
Product documents Save 1o list + Reorder Cancel shipmaent
Gaco™
a Advanced DMEM (" upeeming 5 Vo price: 34800
Catalog number: 12491063 Total price: 1,740.00
Unit size: 10 % S00ML
[ cancel iteen
Product documants Save 1o list - Roorder
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8b. When you are done making edits,
19-Sep-2022 E2E2-6-29 12313099 E2E2-629 7.499.00 (2 upeaming En  Cancel -
select Save changes. e
—— e e
Ieoms Item status ‘Quantity Prica
Order summary
E Seplrgan » - - 5} 7.
B UtraPurs™ Agarnss-1000 (& Upcoming a Your price: 350,00 Product price - 17 emis) 00,00
Catalog number: 16550100 Total peicac 1,740.00
Unit sizec 100G Shipping & miscsllansous «
Handing chasge: 14900
[ cancel tem
Estimated total usD 7,459.00
Product documants Saveto list Reorder
Sales Fisprasendatve 1o discLss prceg.
Gico™
Advanced DMEMF-12 (? Upcoming a Your price: 500,00
Cataloq number: 12634028 o paice: 6,000 View order details
Unit sizez 10 X S00ML
W Gancel itern
Recrder
Product documents Save 1o list + Reorder Gancel shipment
- Gaco™
a Acdvanced DMEM (& Upeemng 5 Vous price: 34800
Catalog number: 17491003 Total price: 1,740.00
Unit sizez 10 X S00ML
[§ cancel iteen
Product doc uments - Save 1o list - PRoorder

8c. When selecting Cancel, a pop-up will
appear that confirms your desire to cancel
the order.

Cancel shipment

A you sur you wank to cancel this shipment?

This action cannat be undong.

Cancel ahipmant

Qo™
a Advanced DMEM @& upsoming 5
Catsleg number: 13491005

Uit size= 101X S00ML

8] Canced itaen

Your price: 348.00
Tetal prics: 1.740.00

AW Sign in using the dashboard to manage your recurring orders at
thermofisher.com/recurringorders
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