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ThermoFisher

Login SCIENTIFIC

Log in using your SCMS admin username and password

° URL: commerce.thermofisher.com/admin/login.cfm

SCIENTIFIC Don't have access? REQUEST AN ACCOUNT

Welcome to
by Thermo Fisher Scientific
Supply Center Management System
Sign In
Welcome to the Supply Center Management System (SCMS)
administration portal for Thermo Fisher Scientific Supply
Username
Centers.
Please enter your user login Required browsers: Firefox, Safari, Chrome, Opera.
Password This site may also be accessed via tablet and mobile device.

“ Learn more about the Supply Center program
Please enter your password

Forgot password?
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Home page: overview

 Click on your Supply Center name to expand the menu on the left.
* |f you manage more than one Supply Center, a drop-down menu will be available at the top of your screen so you can navigate
between Supply Center locations.

SUpplycenter Choose a different Supply Center...
Tt ek S Reset password

A Home

1lli Healing Hands E...

e ) Click to expand Full screen
g SCMSAdmin

Em | Logout | €—=

Welcome!

SCMS Admin is designed to allow you to effectively manage your Thermo Fisher Scient‘iﬁ'c';;dSNapply Center. '

« Select the appropriate Supply Center location from the drop down above.

« Use the toolbar on the left to manage account specific needs. 32
« We recommend using Google Chrome for an optimal experience.

« The responsive design will allow access on tablets and mobile devices in addition to your computer.

Please provide your feedback and any questions to SCOperations@thermofisher.com.
Thanks! —_——

- The Supply Center Team
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Automatic Check-In

For Standard and Express Supply Centers

Non-Premier Supply Centers use “Automatic Check-In”

° Products are checked in the day after they ship.
* E.g., products shipped on Jan. 20 are checked in by the end of the day on Jan. 21.

» This gives admins a full day to stock the item in the Supply Center.

° A new page has been designed to manage special orders.
* Handles out-of-stock and non-stock items.

* Populates with orders the evening an item is shipped.

+ Allows triggering of emails to notify end users of received orders.

° Supply Center alert recipients will get a consolidated list of shipped products on the evening of shipment.
« E.g., for items shipped on Jan. 20, the email will arrive that evening.

° Discrepancies between checked-in items and arrivals can be edited through the stock list.

° Contact your account manager to modify SCMS alert email preferences.
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Inventory—Stock List

Welcome to the "Stock List" page of SCMS admin. Here's a guide to help you navigate and use this
page effectively.

Initial stock order: If you're viewing this page for the first time or haven't *+ Add New: Use this button to add new items to your Supply Center

placed an initial stock order, you'll see the prompt "Please contact your inventory.
.Supply Center representative to place initial stock order." Do reach out as Stock List: This section displays all the items in your Supply Center with
instructed to get started. columns for Display, SKU, Name, Size, Reserve #, Stock on Hand, Stock

Search and filter: Use the provided filters to narrow down your product Min, Stock Max, Storage, and Action.

search based on specific parameters like SKU, Name, Size, etc. If no data is available, the Stock List will display "No data available in table."

Please contact your Supply Center representative to place initial stock order.

A Inventory

Stock List
Outstanding Orders
Shipment Status

Restock History

Search: )
= Storage Copy = Excel PDF  Print
Ll Reports E Al ~ Filter on SKU ter on Name ter on Size ter on Reser Filter on Stock Filter on Stock Filter on Stock Filter on Storag +AddNew
,‘r Tools ® Display? <~ SKU Name Size Reserve # Stock on Hand Stock Min Stock Max Storage Action

No data available in table

Showing 0 to 0 of O entries Previous Next
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Inventory—Stock List—actions and updates

Editing an item: Click on the blue pen icon under the "Action" column to edit an item's details. Once Copy Excel PDF | Print
clicked, you'll be presented with several fields.

* Display?: Toggle between "Yes" or "No." This determines whether the item is displayed in the list or not. bl
» SKU: Displays the stock keeping unit number. This is a unique identifier for each product (e.g., 12309050). Storage Action

« Name: Displays the name of the product (e.g., Gibco™ OptiPRO™ SFM).
+ Size: Shows the volume or size of the product (e.g., 100 mL). m

* Reserve #: If there is a reserve number for the item, it will be displayed here. >

+ Set Reserve #: This field is grayed out for external inventory managers. To modify or set a reserve number for the product, -
please contact your Thermo Fisher Biosciences account manager for assistance.

+ Stock on Hand: Indicates the current stock level. Use the "+/-" buttons to adjust the quantity. The number in the text box Display?
reflects the current stock (e.g., 1).

Yes

SKU 11095080

« Stock Min: Indicates the minimum desired stock level. Use the "+/-" buttons to adjust the minimum stock level as needed. Name  MEM

 Stock Max: Represents the maximum desired stock level. Adjust using the "+/-" buttons. i
Reserve #  Set Reserve #

+ Storage: Allows you to choose the storage location for the product within your Supply Center.

StockonHand 3

Stock Min E2
Once you have made the necessary updates: sockmax X
» Close: Use this button if you decide not to save the changes and want to exit without modifying the item's details. Orderine [sotorderine |
+ Save Changes: After making your edits, always click on "Save Changes" to update the item's details in the system. If you Storage  4C2

don't, your modifications won't be saved.

= o

7 Supply Center operations | Version 2023


jennifer.norcross
Sticky Note
Completed set by jennifer.norcross

jennifer.norcross
Sticky Note
Completed set by jennifer.norcross

jennifer.norcross
Sticky Note
Completed set by jennifer.norcross

jennifer.norcross
Sticky Note
Completed set by jennifer.norcross

jennifer.norcross
Sticky Note
Completed set by jennifer.norcross


8

ThermoFisher

Inventory—Stock List—Replenishment

Replenishment guide for external inventory managers

Overview:

The "Replenishment" tab, specific to Premier Supply Centers, allows users to manage and view items that might require replenishment. All sites are set up as auto-replenishment by
default; this tool can be used in the event a manual order needs to be placed.

Options and their descriptions
+ Search: Allows users to search for a specific item using SKU, Name, or any other column.
+ SKU, Name, Size, etc.: Display columns provide details about the product, including current stock status, reserve number, and how much needs to be ordered. (Min/Max Premier only)

* Outstanding: The quantity of the product that was already placed with Thermo Fisher. Outstanding products should arrive with your next Supply Center replenishment shipment unless it
is on backorder.

* Preview, Submit, and Clear All buttons: These actions are enabled for external inventory manager personas.

Unavailable (grayed out) options for external inventory managers: Use this tool to submit replenishment orders. This introductory note provides context but does not allow for
any action.

* Replenish?: The checkboxes in this column are not modifiable for external inventory managers.

»

A Inventory Replenishment -

Need help Stock List ) . . : ; : : : iti i

Use this tool to submit replenishment orders for stocked items in a Supply Center. Orders will be submitted based upon the Stock Max, Stock Min and Stock On Hand quantities below. The order will be
If you need any modifications or have questions regarding Replenishment L T
the replenishment of stocked items: s

. . Shipment Status
» Contact your internal inventory manager. — Search: | Mc Copy = Excel PDF | Print
+ Reach out to a Supply Center specialist. Histoy . on Stock Stock Order Order
: . , . & Storage ¥ SKU Name Size Reserve # Hand Min Max Qty Increment O g F ?

* Contact your organlzatlon S SUppIy Center admin. lul Reports : 16600082 McCoy's 5A (Modified) Medium 500 mL 5 1 5 0 0 0

+ For additional assistance, you may also refer to the
generic contact information for Care & Operations.

4~ Tools

Showing 1 to 1 of 1 entries (filtered from 25 total entries)

‘ ‘ Submit Order Clear All
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Inventory—outStanding Orders SCIENTIFIC
To monitor and trace Supply Center replenishment orders in progress

« Search and retrieve orders

— Order Number(s): Enter or choose the specific order numbers you want to observe.

— Customer(s): This field lets you narrow down outstanding orders based on
distinct customers.

Outstanding Orders =

* Retrieve Orders: After specifying your search parameters, press this button to retrieve the

pertinent outstanding OrderS. Use this tool to view outstanding orders. You can search for specific SKU(s), Order number(s), or if no filter applied, all Outstanding

orders will be returned.

* Quantities

— Outstanding: Reflects the amount of the product placed but yet to be received.

Order Number(s) - and/or - Customer(s)
— Pending Shipment: This shows the number of products packed and awaiting dispatch. "' -
. A q Retrieve Orders
- Enroute/Needs Check-in: Denotes products currently en route. Shipment will be e —

automatically checked in. Catalog Products

+ Details: Accessing this provides supplementary details for each order. Searoh: | e Copy | wee | D [ o
Details
‘ For: Username SKU B Name Size g:f:t;;:filsng ::::)dr:\?nt E:::‘:j:\"eeds iICI; ;’""‘p“'
— Order Num: The unique number linked to a specific order. 16568025 | UltraPure™ 1M Tris-HCL pHB.0 | 1L 3 0 . e
- Date Ordered: The date the order was Imtlated For Order Num Date Ordered Qty Ordered Qty Outstanding Action
- Qty Ordered: The aggregate number of products ordered. Dot 1ot R ! !

— Qty Outstanding: Represents the amount of the product that remains undelivered.

— Action: Standard, Express, and Premier Supply Centers can all benefit from
the automatic check-in system, eliminating the need for manual intervention. If you would
like to override, the "Force Check-in" button is available to instantly check in your orders.

9 Supply Center operations | Version 2023



ThermoFisher

SCIENTIFIC

Inventory—Special Orders
The Special Orders tab showcases all non-stock and out-of-stock orders that have been dispatched.

This interface facilitates the process of notifying your customers that their unique orders have been received.
1. Email notifications: Use this button to seamlessly inform your customers that their special orders have been successfully received.

2. Order management:
a. Delete individual orders: To remove a specific order from the display, simply click on the blue "Delete" button.

b. Delete all orders: For bulk removal of all listed orders, utilize the "Delete All" button.

Tips:
* Regularly monitor the Special Orders tab to ensure timely communication with your customers regarding their special orders.
 Utilize the resend email function if you believe a customer may not have received or acknowledged the initial notification.

Export To Excel & Delete All @

Search: Copy Excel PDF | Print |mportant hl ghllght
- - cus::rGimn T:mw':h — Deleting any orders from the
Special Orders tab does not
0 e actually erase or cancel them from
e ey s | Coeaet e s e senon ot e 0 S5 Sur) @ our systems. Instead, this action
11875003 RPMI 1640 Medium(500 mL) Special Order/Out of Stock quantity: 1 Slmply CHIES your dlsplay for a
more streamlined view.
Andy Thompson 1 order with 20 items
Eldon Butz 1 order with 40 items
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Inventory—Restock History

Restock History

Use this tool to view inventory restock history and order check-in history. You can select a date from the Calendar (hint: highlighted dates have check-in's) or Select one (or more) orders from the Order

0 1. The "Restock History" tab
Filter results using either E prOV|deS an OverV|eW of
past check-ins.

Date of Previous Check-in -OR- Previous Checked-in Orders

[ June 2023 July 2023 |

Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
e 2. Choose orders based on the date

(via the calendar interface) or by
wel inputting the order number.

Selected Date with Check-in Date with Check-in (Leave empty for all orders)

3. At left, an order summary is

Last Restock - 07/18/2023 e displayed, which can be expanded
to see in-depth details.

Catalog Products

Show 10 v entries

SKU 4 Name Size Qty Checked-Ii P Order Qty Details ( Expand all )

11875093 RPMI 1640 Medium 500 mL 0 12
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Premier/RFID Check-in History (Premier only)

The RFID Check-in History page allows you to view details of check-ins at your
Premier Supply Center location.

RFID Checkin History

Please select a check in date and time from the list below:
07/07/2023 11:46:26 AM v

RFID Checkin History Details For 07/07/2023 11:46:26 AM

Show 10 v entries

SKU 4 Name

Size RFID Enclosure

NP0321BOX NuPAGE 4-12% Bis-Tris Protein Gels, 1.0 mm, 10-well 10 gels (1 box) A5A000001062466171727500 4C2

Previous - Next

Showing 1 to 1 of 1 entries

To view check-in history, go to the Inventory tab and click on "RFID Check-in History" in the left menu.

1. You will see a drop-down list of past RFID check-in dates and times. Click on a date/time to select it.
2. The details of the selected check-in will load below.

* The results will show the SKU, name, size, RFID tag ID, and storage location for each item checked in at that date/time.
* Use the page controls at the bottom to navigate between pages of results.
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Storage—Reset Order Access

This function is only available to Express Supply Centers with locks.

Reset Order Access

Provide an order number previously used to reset access to the storage location.

Order ID

Reset Order Access guide:
* Exclusively available to Express Supply Centers with locks.

» Users can input a previously scanned order number to regain access to the locked storage location.
Upon submitting the order number:

— The original barcode from the order becomes reactivated.

— Use this barcode to unlock your Supply Center.
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Reports—Transaction Report

To generate a transaction report:

1. Click the date input box on the right side of the page to open the calendar picker.

2. Select your desired date range for the report. You can choose from preset options like
"Last 7 Days" or create a custom range of up to 31 days.

3. Click the "Q Find" button to generate the report.
The initial results will show the most used fields. To view all available fields, use the
Copy, Excel, or Print options at the top of the page.

4. To modify the date range, click the drop-down menu above the calendar picker. Here you
can select a different preset range or custom date criteria.

5. Once you've updated the date range, click "OK" to refresh the report with the new criteria.

ITM

Use the “Excel” button to export to the Microsoft™ Excel™ program. View order type,
contents, quantities, charges, payment and cost center details, order and shipment dates,
end user details, and other useful information for tracking and reporting purposes.

Important highlight

Your invoiced totals take precedence. Dollar amounts in reports are for reference only.
They may not match the final invoiced totals due to credits or cancellations after order
creation. Always verify the costs against your Thermo Fisher invoice.

Supply Center operations | Version 2023
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Reports—User Report

User Report
Registered Users: 27 \7/19/2003
Active Users: 12 (44%)

Search: Copy Excel PDF Print
Login Name Name Emall Phone Registration Date Last Transaction Date v Total Orders' Total Revenue Order Detalls
kevin.meyers@gmail.com  Kevin Meyers kevin.meyers@gmail.com  +47 123 45678 07/19/23 43 3000 Gold Coins =

Order Type Order Num Date Ordered Revenue Item Detail

SO 99999999 04/19/2023 112 Gold Coins ol

The report will initially display summary information including total registered users, active users,

and the date the report was run. Important highlight:

Your invoiced totals take precedence.
Dollar amounts in reports are for
reference only. They may not match

To view user details:
1. Use the search bar to filter for specific SKUs or item names.

2. Click the column headers to sort the data.

3. Use the page controls at the bottom to navigate between pages. the final invoiced totals due to credits
or cancellations after order creation.

Always verify the costs against your
Thermo Fisher invoice.

To expand the order details for a user:
1. Locate the desired user and click the "+" button in the "Order Details" column.

2. This will open a breakdown of the user's orders, including revenue per order and SKUs purchased.
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Reports—Stock List Report

The Stock List Report provides an overview of all inventory stocked in the Supply Center.

Search: Copy Excel PDF  Print
Filter Sku Filter Storage Filter Name Filter Display? Filter Size Filter On Hand Filter Stock Max Filter Price Filter Lot/Expiration

Sku Storage Name Display? Size On Hand v Stock Max Price Lot/Expiration

164610 RT 384 Well White Plate, TC Surface, Pack of 10 Yes Case of 30 14 4

2140-HR RT ART Barrier Tip, Sterile, 10uL Extended Length, Hinge Rack, Universal Fit Yes Case of 4800 11 6

264705 RT Nunc™ 384 Well ShallowWell Standard Height Plates, 384U, black Yes Case of 100 7 4

12440053 4C IMDM Yes 500 mL 5 5

142761 RT 384 Well Black Plate, Optically Clear Polymer Bottom, Pack of 10 Yes Case of 30 4 4

The report will display up to 10 entries per page. To customize the report view:

» Use the search bar to filter for specific SKUs or item names.
 Click the column headers to sort the data.

Important highlight:

The Lot/Expiration column only
displays data for inventory housed at

 Use the page controls at the bottom to navigate between pages. a Premier Supply Center. Products

stored in Standard and Express
Supply Center locations have no
» Copy the data to export to Excel or other programs. verified lot number or expiration date

- Download as Excel or PDF format, or print directly from the page. details reflected in this report.

The report allows you to:
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Reports—Lot Expiration Report (Premier only)
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The Lot Expiration Report allows you to see expiration details for inventory items tracked by RFID tags.

& Lot Expiration Report

Search: Re.ading RFID Tags: The six-digit r.\umber in bold is physically printgd on each item's REID .tag. Copy Excel PDF | Print
This allows you to match the tag ID in the report to the tag on the physical product for verification.

Filter Enclosure Filter SKU Filter LOT Filter RFID Filter Descritpion Filter Expires Filter Note
Enclosure SKU Lot RFID Description Expires Note -
RT G800802 D050123-01 A5A000001119 730065 763400  E-Gel™ 48 Agarose Gels, 2% 01/05/2024
-20C 15279011 2180799 A5A000006244 520414 665400  Human Cot-1 DNA™ 01/23/2031

To access the report: Go to the Reports tab and click "Lot Expiration Report" in
the left menu.

* The report will display SKU, lot number, RFID tag ID, item description, expiration date, and
storage location.

Use the search bar to filter for a specific SKU, description, lot number, etc.

Click the column headers to sort by expiration date, SKU, location, etc.

Use the page controls at the bottom to navigate results.

To export data, use the Copy, Excel, PDF, or Print options at the top.
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Note column error messages:

 SKU/Lot combo not found in E1: This note indicates that the
item's SKU and lot number combination does not exist in the E1
ERP system.

* Lot was not entered at the DC: This note means that the lot

number was not entered for the item when it was being
RFID-tagged at the distribution center.

In both error cases, SCMS admin cannot confirm the item's lot
number or retrieve an associated expiration date, so the
expiration date field will be blank in the Lot Expiration Report.
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Tools—Registrations—Individual

The Individual Registration tool allows you to add new individual customer accounts to the system.

Individual Registration

First Name- To register an individual: Go to the Tools tab and click "Registrations" in the left menu. Select
"Individual" from the registration types. Enter the required details: ( “ * ” indicates a required field)

Last Name*

1. * First Name

2. *lLast Name
Direct ShipTo* . . . .
3. * Direct ShipTo location (your non-Supply Center Thermo Fisher account number)
* If you do not know the Direct ShipTo account number for the customer, please contact your Thermo Fisher scientific account
manager to obtain this information before registering the individual. Having the correct Direct ShipTo account number is
required for completing the registration.

Email*

* Email address

Access Card

Supply Center user badge/access card number (if applicable: in “USR123456” format)

* Select the customer’s primary Supply Center from the drop-down under Supply Center Details.
Supply Center Details:
* Choose the primary ShipTo location from the drop-down.

Supply Center *

* Check the "Primary" box to set this as the default Supply Center and ShipTo.

T

Optional: Click "Add Additional Supply Center" to designate secondary locations and shipping addresses.
o | 10. Click "Submit"” to complete the registration.

ShipTo *

0 primers The new individual customer will now be able to log in online or use their badge at a Supply Center and
o R m @ order from their assigned Supply Center(s) and ShipTo destination(s) in 48—72 hours.
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Tools—Registrations—Bulk

The Bulk Registration tool allows you to add multiple new customers to the system at once through an
Excel template.

Bulk Registration

Supply Centers *

e Download Template

Aaron Barone (US-99999) X  SDC Lab (WK-00001) X o

Clear Bulk Upload e

To use Bulk Registration: Go to the Tools tab and click "Registration” in the left menu. Select "Bulk" registration.

1. In the Supply Centers field, select one or multiple Supply Center locations for the customers you want to register.

2. Click "Download Template" to get the Excel file for entering customer details.
» Enter the required registration details for each customer in the template. Refer to the template instructions for guidance.
* When finished, save the filled template file to your computer.

3. Back in the Bulk Registration page, click "Bulk Upload" and select your saved template to upload it.

» After uploading the bulk registration template, please allow up to 72 hours for the new customers to be registered by the Customer Care team.
The bulk registrations will not take effect immediately.

* For large bulk uploads exceeding 30+ new customers, contact your Supply Center representative to have the review and registration process
expedited by a member of the Customer Care team.

* Do not have customers attempt to log in until after receiving individual email confirmations that their registration is complete and activated.
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Thank you

supplycenteroperationsna@thermofisher.com
supplycenteroperationsemea@thermofisher.com

© 2023 Thermo Fisher Scientific Inc. All rights reserved. All trademarks are the property of Thermo Fisher Scientific and its subsidiaries unless
otherwise specified. Microsoft and Excel are trademarks of Microsoft Corporation. PPT2295 1023
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