
DMC

Exchange
Program

•  24hr turn around time on all DMC orders

•  DMC Exchange shipped with return 
 shipping label for customer convenience

•  Price includes overnight shipping to 
 the customer & ground return back 
 to the factory

•  Fully tested module includes 6 month 
 warranty

•  High-quality shipping box is used for 
 round-trip delivery which helps to save 
 cost & trees (go green)

•  Swapping out a DMC module will 
 reduce troubleshooting time vs replacing 
 individual components

•  Limit unplanned outages by utilizing 
 our DMC Exchange program as part 
 of a preventive maintenance program

Benefits
DMC is shipped 

overnight in 
Exchange box to the 

customer once an 
order is received.

Customer 
removes defective 
DMC and installs

new DMC.

DMC is fitted with new
components, tested & put

on the shelf with its
calibration report for

the next order.

DMC is shipped 
back in the 
Exchange 

box with return 
shipping label.


