
SERVICES 

Start-up and commissioning service 
Thermo Fisher Scientific provides a start-up and 
commissioning service to ensure that your recently 
purchased analyzer is online and ready for use. As part 
of this service, our factory trained service engineers will 
review your analyzer and sensors, make any necessary 
adjustments, and optimize the device for your application. 
They also perform an initial calibration, a loop check, and 
train your operational and maintenance staff on device 
functionality and basic troubleshooting. 

For immediate assistance, please call 1-800 225-1480, 
email wlp.processsupport@thermofisher.com, or visit 
thermofisher.com/contactservice  

Benefits 
• Service executed by factory trained service engineers

• Our field service engineers are experts on your specific 
application

• Installation is reviewed to ensure the device was set-up 
properly   

• Device is calibrated and optimized for your application

• Backed by a service warranty that covers any rework 
that needs to be performed

• Basic training for your operational and maintenance 
staff
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Find out more at thermofisher.com/contactservice
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Our factory trained service personnel can start up and 
commission the following Thermo Scientific™ Orion™ 
Water Analyzers:

• Thermo Scientific™ Orion™ 2000 series

• Thermo Scientific™ Aqua Series

• Thermo Scientific™ Orion™ XP series

• IQOQ Service on Thermo Scientific™ Orion™ Benchtop 
Meters

• Thermo Scientific™ Orion™ 7000 series

For inquiries, please contact us 1-800 225-1480, wlp.
processsupport@thermofisher.com, or visit thermofisher.
com/contactservice

Thermo Scientific™ Aqua Series, pH, Turbidity and 
Dissolved Oxygen

Thermo Scientific™ Orion™ XP series, Chlorine XP Series

IQOQ Service on Thermo Scientific™ Orion™ Benchtop Meters, Versa Star Pro™, Dual Star™, StarA™, Star™, T900 Titrator series 

Thermo Scientific™ Orion™ 
7000 series, TRO Analyzer

Thermo Scientific™ Orion™ 2000 series  Sodium, 
Silica, Fluoride, Chloride, Oxygen, Phosphate, pH, 
Conductivity and ORP Analyzers
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