How to Configure Network Data Storage

This article describes how to configure AGCC so user can store data on a central network location.
There are two parts for the network data storage to be accessible in AGCC:

1. AGCC services need to be configured as a domain user who has access to the central
network location. (see Part 1 “Configuring the AGCC services to run as domain user”)

2. The central network location must be added as a network data root using AGCC Portal.(see
Part 2: Adding network data root using AGCC”

Note: You must be logged in as a user with local administrative rights on the workstation to perform
this configuration.

Part 1: Configuring the AGCC services to run as domain user

To configure the AGCC services as a domain user, perform the following steps:
1. From the windows Start Menu, select Settings -> Control Panel.
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2. Double-click on the Administrative Tools icon.
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3. Double-click on the Services icon.

*4 Services
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Marne Descripkion Skatus
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Log On As

% NET Runtime Optim... Micrasaft ...,
%F\Gccnuditmgger affyrnetric ... Started

%F\GCCIndexer Affymetrix ... Started
%F\GCCTaskManager Used by th,.. Started
%F\GCCWEbServer Affymetrix ... Started
%F\Ierter Matifies sel...

%F\Itiris Agent Enables re...  Started
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%F\pplication Manage,.. Providess..,
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%COM+ Event Swstem  Supports 5., Started
%COM+ System Appli.., Managest...
%Cnmputer Erowser Maintains a,.. Started

Taral
Autamatic
Autamatic
Autamatic
Autamatic
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4. Right-click on AGCCAuditLoger and select Properties.

5. Click the “Log On” tab.

AGCCAuditLopger Properties (Local Computer) E|E|

Generall Log On |Hecovery Dependencies

Log on as:

{7 Local System aceount

(® Thiz account: |.~’-‘«ff5lmetri>c_com'xitnguy | [ Browse..
Pazzward: |oo-ooo-oooo..oo |
D;.nﬁrm passwmd: |oooooot.oooo.oo |

You can enable or dizable this service for the hardware profiles listed below:

Hardware Profile Service
Prafile 1 Enabled

[ 0K ][ Cancel ][ Apply

|

6. Change the Log on as: to “This account”.
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7. Enter a domain user name and password that has access to the network data roots.

a. Contact your Information Technology department if you have questions about domain

user names.

b. Note, the services can only run as one user, so select the user that has access to all of
the network data roots that will be used with the system.

8. Click OK twice.
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Mame | Description | Status | Skartup Type | Log Cn As | Ll
%.NET Runtime Optim,,. Microsaft ..., Manial Local Swstem
%AGCCAuditLogger AfFymetrix ... Started Automatic Local System
%AGCCIndexer Affymetrix ... Started Automatic Local System
%AGCCTaskManager Used by th,,,  Started Aukomatic Local Swstem
%AGCCWebServer Affymetrix ... Started Automatic Local Swstem
%Alerter Motifies sel.., Disabled Local Service
%Altiris Aagent Enables re...  Started Aukomatic Local Swstem
%Application Layver G... Providess... Started Manual Local Service
%Application Manage... Provides s... Manual Local System
%ASF fagent Started Aukomatic Local Swstem
%ASP.NET State Serv... Providess... Manual Metwark 5.
%Ati Hotkey Poller Started Aukomatic Local System
%Automatic Updates Enables th...  Started Automatic Local System
%Background Intellig... Tramsfers ...  Started Manual Local Swstem
%ClipBook Enables Cli... Disabled Local System
%COI\H Event System  Suppaorks 5., Started rManual Local System
%COI‘\‘H Swstem Appli... Managest... Manual Local Swstem
%Computer Browser Maintains a... Started Automatic Local System %

\ Extended A, Standard

9. Right-click on AGCCIindexer and select Properties.

10. Click the “Log On” tab.

AGCCIndexer Properties [Local Computer)

Generall Log On |F|eu:cw'er_l,l Dependencies

Lag on as

() Local System account

{®) This account: |Affymetri:<_c0m\itnguy | [ Erowse...
Paszword: |oo-------oooo-- |
LCanfirm password: |ooooooooooooooo |

r'ou zan enable or disable thiz service for the hardware profiles listed below:

Hardware Profile

Service
Frofile 1 Enabled

I 0K l [ Cancel

H Apply ]
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11. Change the Log on as: to “This account”.
12. Enter the domain user name and password from Step 7.
13. Click OK twice.
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Mame Drescription

Skatus Startup Type

Log &n As 3

88 ASF Agent

88t ki Hotkey Paller

88 NET Runtime Optim... Microsaft ...
%#\Gccnuditmgger AfFymetrix ...

%.ﬂ\GCCIndexer Affymetrix ...
% AGCCTaskManager Used by th...
%F\GCCWebServer Affymetriz .
%F\Ierter Matifies el
%nltiris Agent Enables re...

%F\pplication Laver ... Providess,.,
application Manage...  Provides s...

8 15P NET State Serv... Providess...

% Aukomnatic Updates Enables th...
%Background Intellig... Transfers ...
%ClipBook Enables Cli...
%CONH Event System  Supports 5...
%COI\'H Swstem Appli... Managest...
%Computer Browser Maintains a...

Marial
Started Automatic
Started Automatic
Started Automatic
Started Automatic
Digabled
Started Automatic
Started Marnal
Marial
Started Automatic
Marnal
Started Automatic
Started Automatic
Started Marnal
Disabled
Started Marual
Marial
Started Automatic

Local Swstem
Local System
Local Swstem
Local Swstem
Local System
Local Service
Local Swstem
Local Service
Local Swstem
Local System
Metwork 5.,
Local Swstem
Local System
Local Swstem
Local Swstem
Local System
Local Swstem
Local System %

Extended ?\ Standard

14. Right-click on AGCCTaskManager and select Properties.

PIX

15. Click the “Log On” tab.

AGCCTaskManager Properties [Local Computer)

General| LogOn |Fleu:u:uver_l,l D ependencies

Log on as:

(") Local System account

(®) This account: ‘Aff}'metriﬁ_cum'\itnguy ‘ [ Browse. .
Pazsword: ‘-oo---------oo- |
Eanirm paggwg[d: ‘oooo-------oooo |

“'ou can enable or disable thiz service for the hardware profiles listed below:

Hardware Profile
Profile 1

Service
Enabled

I K H Cancel H Apply ]

16. Change the Log on as: to “This account”.
17. Enter the domain user name and password from Step 7.
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18. Click OK twice.
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Marme Drescription Skaktus Startup Type Log &n As 3

%.NET Runtime Optirm... Microsaft ... Mariual Local Swstem

%#\Gccnuditmgger Affymetrix .., Started Automatic Local System

%.ﬂ\GCCIndexer Affymetriz .., Started Aukomatic Local Swstem

% AGCCTaskManager Used by th... Started Autonnatic Local Swstem

%F\GCCWebServer Affymetrix .., Started Automatic Local System

%F\Ierter Matifies el Disabled Local Service

%nltiris Agent Enables re...  Started Autonnatic Local Swstem

%F\pplication Laver @... Providess,,, Started Maral Local Service
application Manage...  Provides s... Mariual Local Swstem

% A5F Agent Started Automatic Local System

%#\SP.NET State Serv... Providess.., Marual Metwork 5.

% At Hotkey Paller Started Autonnatic Local Swstem

% Aukomatic Updates Enables th.,.  Started Automatic Local System

%Background Intellig... Transfers .., Started Maral Local Swstem

%ClipBook Enables Cli... Disabled Local Swstem

%CONH Ewent System  Supports 5., Started Manual Local System

%COI\'H Swstem Appli... Managest... Mariual Local Swstem

%Computer Browser Maintains a...  Started Automatic Local System %

Extended ?\ Standard

19. Right-click on AGCCWebServer and select Properties.
20. Click the “Log On” tab.

AGCCWeb5Server Properties (Local Computer) |E|rz|
General | LogOn |F|ecover_u Dependencies
Log on as:

(") Local Systemn account

(%) This account; |.ﬁ.ff}lmetri:-:_com'\.itngu_l,.+ ‘ [ Browse. .
Pazzword: |---o---oo---o-- |
LConfirm pazsword: |---o---o----o-- |

YY'ou can enable or disable this service for the hardware profiles listed below:

Hardware Profile Service
Profile 1 Enabled

[ ak l[ Cancel ][ Apply ]

21. Change the Log on as: to “This account”.
22. Enter the domain user name and password from Step 7.
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23. Click OK twice.
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¢o W FAB R > 8-

% Services (Local) Marne Description Status
&% NET Runtime Optim... Microsoft ...,
G AGCCAuditLo A ... Started
%P.GCCIndexer . Started
B AGCCTaskMal 0P .. Started
8 AGCCWebSer ... Started
%.ﬁ.lerter
8 altiris Agent .. Started
%.ﬁ.pplicatiun L3 Al Tasks .. Started
%npplicatinn 14
#.A5F Agent Refresh Started
% ASP.NET Stat Properties
8 At Hotkey Po Started
e futomatic Upe 2P .. Started
%Background Intellig... Transfers ... Started
%ClipBuok Enables ...

%COM+ Event Swstem  Supports 5. Started
%COM+ Syskem Appli... Managest...
%Comuuter Browser Maintains a... Started

\_\ Extended } Standard f

Stop and Start service AGCCAUditLogger on Local Computer

24. Right-click on AGCCAuditLogger and select Restart.

Restart Other Services

When AGCCAuditLogger restarts, these other services will
alzo restart.

AGCCT azgkManager
AGCCIndexer

Do pou want ta restart theze services?

[wes J[ mo |

25. Click Yes to confirm restart other services.
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File  Action ‘Wiew Help
@ H BB E e 0=
Mame | Drescription | Skaktus | Startup Type | Log &n As | |
%.NET Runtime Optirm... Microsaft ... Mariual Local Swstem
%#\Gccnuditmgger Affymetrix .., Started Automatic Local System =
%.ﬂ\GCCIndexer Affymetriz .., Started Aukomatic Local Swstem
%nGCCTaskManager Used by th... Started Autonnatic Local Swstem
%F\GCCWebServer Affymetrix .., Started Automatic Local System
%F\Ierter Matifies el Disabled Local Service
%nltiris Agent Enables re...  Started Autonnatic Local Swstem
%F\pplication Laver @... Providess,,, Started Maral Local Service
application Manage...  Provides s... Mariual Local Swstem
%F\SF Agent Started Automatic Local System
%#\SP.NET State Serv... Providess.., Marual Metwork 5.
%nti HatkKey Paller Started Autonnatic Local Swstem
%.ﬂ\utomatic Updates Enables th.,.  Started Automatic Local System
%Background Intellig... Transfers .., Started Maral Local Swstem
%ClipBook Enables Cli... Disabled Local Swstem
%CONH Ewent System  Supports 5., Started Manual Local System
%COI\'H Swstem Appli... Managest... Mariual Local Swstem
%Computer Browser Maintains a...  Started Automatic Local System %)
Extended A, Standard

26. Right-click on AGCCWebServer and select Restart.

Part 2: Adding network data root using AGCC

To add the network data storage as a data root in AGCC Portal, perform the following steps:
1. Start AGCC Portal.

3 Affymetrix GeneChip Command Console Portal - Home - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help

OBack .'\-) @ @ \_/l] pSearch *Favorites @ @v }i} _‘3

Address @ http: jflocalhost: 8000 AffywWweb/Default. aspx

Search Files By: (7] {(Use * for wildeoard)
HOME DATA SAMPLES ADMINISTRATION HELP

Folder ¥iew
Project View
Copy Project
Data Roots

e mMmand Console™

S Upload Data
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006-07 Affymetrix, Inc. All Rights Reserved
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2. Navigate to Data -> Data Roots -> Add.

A Affymetrix GeneChip Command Console Portal - Add Data Root - Microsoft Internet Explorer
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3. Enter the full UNC path in the “New data root” text box.

Note: Mapped network drive should not be used (e.g. H:\). Enter the full UNC path in the following
format: \\servername\share

4. Click Add.

5. Click on Data->Folder View.

6. Click on the network data root that was added in step 3.

2 Affymetrix GeneChip Command Console Portal - Folder, View - Microsoft Internet Explorer
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7. If you can see the data on the right hand side, you've configured correctly.

a. Note, there is a slight delay after adding a Network Data root until the files are indexed
by the system. Thus searches performed shortly after the addition of the network data
roots may not return all of the expected results. If the search does not contain the
expected results after waiting several minutes check that the services are running as a
user that has permission to the network folder (see Part 1 “Configuring the AGCC
services to run as domain user”).

8. To share this network data root for other AGCC workstations or AGCC Workgroup server,
perform steps 1-4 on each workstation/server that you want to configure the network data root.
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