
Setting up Email Notification 
 
AGCC can be configured to provide e-mail notification of problems that arise during the operation of 
the autoloader or the fluidics station. 
 
Configuring the Email notification for AGCC Fluidics & Scan Controls: 

1. Open AGCC Fluidics Control or AGCC Scan control. You can set up the email notification for 
both instruments from either application by selecting the appropriate tab. 

2. Click the email Button or from the Edit menu select Email Messages. 
3. The following AGCC Email configuration Editor opens with both Scanner and Fluidics Tabs. 

 

 
 
Configuring Email Address: 
 

1. In the Email Address Information section, enter the {From address} that you would like the 
messages to be sent from in the text entry box labeled “From”. 

2. In the text entry box labeled “To” enter the email address where you want the messages to be 
sent. When the error or information state occurs, the software will send an email to all the users 
listed in the ‘To” field. If you want to enter multiple email address in the “To” field, use 
comma separated email addresses. 



3. Enter the SMTP server and Port information in the appropriate boxes. (You will need to obtain 
this information from your IT department or Computer support organization) 

4. After entering all of the information click on the “Test Email” button to send a test email.. If 
the email configuration is set-up correctly it will send an email to the address listed  in the 
“To” field. If it fails to send an email, make sure the system is connected to the internet and the 
correct SMTP address has been entered..  

 
Configuring the Messages: 

 
1. Select the ‘ID’ check boxes for the error conditions and messages you want to receive. For 

example, if you want the message “123” select only ID number with “123”. If you wish to 
receive a message for all error states simply click the check box in the header of the ID column 
to select all the check boxes simultaneously.   

2. The subject and body of the email messages for both the scanner and the fluidics control 
modules can be customized.  . Double click in the subject or body column to edit the messages. 
The ID cannot be modified.  

 
Before editing the message screenshot: 
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After editing the message screenshot: 

 
3. Click Save to save the configuration changes. (You can click the default button to return to the 

original configuration). 
4. Now change to the Fluidics tab and edit the body and subject of those messages as described 

above. 
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