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Overview
This user bulletin explains how to download and install a security patch for the Oracle™ software that addresses TNS listener vulnerability.

Download and run the RunPatch.bat utility

1. Close the GeneMapper™ Software.

2. Log in to the GeneMapper™ Software computer with administrative privileges.

3. Download the update from this link https://downloads.thermofisher.com/GeneMapper/13329696.zip.

4. Unzip the downloaded file: right-click on 13329696.zip, then select Extract All.

5. Copy the extracted 13329696 folder to the C:\ drive.

IMPORTANT! Save the file in the root directory, not the desktop. The final folder path must be C:\13329696.

6. In Windows™ Explorer, open the C:\13329696 folder.

7. Right-click runPatch.bat, then select Run as administrator.
The utility takes ~10 minutes to run. When the utility is finished, a message is displayed: opatch script stated...OPatch succeeded.

IMPORTANT! If the utility fails at any time, restart the computer before you run the utility again.
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