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With Services Central, you can spend less time getting support

and more time focusing on your important work. This fast and Inviting other users/sharing instruments 5
easy online platform allows you start, track, and share service

requests and access relevant service history and manuals, so Creating groups 6
you can efficiently manage your instruments.”

Requesting service 7

* High-performance liquid chromatography (HPLC) and liquid chromatography and mass
spectrometry (LC/MS) instruments installed in the US after January 1, 2015, are currently
supported in Services Central. Other instruments will be supported soon.



Set up your free Services Central login
You'll need to have a Thermo Fisher Scientific
account to set up Services Central.

o If you already have a Thermo Fisher —— Sign into your account I— Don’t have an account?
account, then go to this page and log in -

as usual S

+ Place and track orders

“ Remm—

NNNNN o toubl signing in? - Create Account

Username: * Sign up to:

¢ |f you don’t already have a Thermo Fisher
account, you can set one up for free by
going to this page:

Questons? Cortact =

- Select Create Account

thermo scientific appliedbiosystems invitrogen i patheon

- On the next page:

5 Unitod States

e Enter your first and last name

e Enter your business email address ‘

¢ Create a password

Y

ThermoFisher
SCIENTIFIC

¢ Select Yes to receive email updates
about Services Central

Why you should create an account
Gy and casiy ogisier {0 fako advantage of these banefs

o+ Place and Track Ordes

+ Eam Revarcs.

¢ Select Create Account

Frstrame: Lastname:

Addi ng!i nstruments Services Central Dashboard

¢ To add instruments to your account, select
Add instruments in the left navigation
menu

What are you looking for?

e |f this is your first time adding instruments, Support request tickets  supor st ey
you can also choose the Add instruments
button on your Services Central dashboard
No support request tickets

Add instruments to your account o attain instant access for submitting and
tracking support requests, contract status, and other support-related content.

Add instruments


https://apps.thermofisher.com/apps/csc/#/dashboard
https://apps.thermofisher.com/apps/csc/#/dashboard

¢ On the Add instruments page, you can -
add your instruments using Manual @
entry or Bulk upload B s o 0 ®
R
@

Serices Central dashboard

Add instrumentsjto get support

Instruments

Support history Input Review Summary

Services Central help

- Manual entry—to manually add your Attt 1 e 10 i it e o AT kg o e,
. _ cervie contractsatus, and offer various supportrelated conten o
instruments, you will need to:

Supported instruments

All HPLG and Mass Spectrometry

instruments manufactured by Thermo
EH Manual entry £ Bulk upload Fishar Scientific,and installed 1/1/2015 or
Enter nstruments 1 at a time Upload up to 50 instruments at a time. later in the US.

e Enter serial numbers one at a time

Any instruments uploaded that are not
supported will not be recognized by
Services Central at this time.

Serial number * me——Nickname

° Add n ickname for eaCh iﬂstrumen‘t (Required) Personalize the instrument identifier (optional)
(optional)

¢ Select Continue R o

e Review which serial numbers were A p———— D o
recognized pgprmps——
Add instruments to|get support
e Manually correct any serial numbers Z o
that were not found or uncheck the R s @( gw gm
box to exclude @ sorsos v
5 instruments recognized
e Then select Add selected to My o i st i ot oo o st e o poe S Gominte
Instruments

tem Type Model
- 1 8044421 Pump-RD HPLC ULT3ROPUMP.
png 2 8044422 Misc-RD HRLG ULTasomISC
gJ 3 TSQ-Z-12347 Ts0-1 Mass Spec Lite Science MSTSQQUANTISPLUS.
] 4 sNeBssTW QExaOTIVE 82 Mass Spec Life Scence QEXACO0001
| '] 5 SN9B35BW Q-EXACTIVE 33 Mass Spec Life Science QEXAC00001
e A summary page will show how many _ P

instruments were added successfully

@ Sovion onel s S
Add instruments to get support

B instuments

B Addinstruments @ @

R supporthistory Input Review Summary

@ Sorvices Contra ol

5 Addedinainuments
Goto My instruments

== |nstruments added successfully

Click a serial number for instrument support details, or visit My Instruments to view all within Services Central

Item ‘Serial number Nickname Type Model Coverage Coverage end
2 o 8044422 Misc-RD HPLC ULT3SOMISC Under contract 1224122
4 [ svosssw QEXACTIVE 32 Mass Spec Life Science QEXACO0001 Undercontract 12724122
s I sl SN98ISBW. Q-EXACTIVE 33 Mass Spec Life Science. (QEXAC00001 Under contract 3/29/25



Services Central dashboard

- Bulk upload—if you prefer to upload
your instruments™ all at once, select
Bulk upload

Add instruments to get support

Instruments

P
o 2

Support istory Input Review

®

Summary

@ X & © »

Serices Central el
" Add instruments to your account to attain instant access for subrfitting and tracking supffort request,

o DOV\/I’] | Oad the .CSv tem plate service contract status, and other various support-related conten %% Supported instruments
Al HPLG and Mass Spectrometry

instruments manufactured by Thermo
B Manual entry £ Bulkuplcad Fisher Scientifc, and installed 1/1/2015 or

Enter instruments 1 at a time Upload up to 50 instrumffnts at a time later in the US.

Any instruments uploaded that are not
supported wil not be recognized by
Services Central at this time.

Download the .csv template

&

Drag and drop your .csv here, or choose file.

e Copy and paste your serial numbers 00 |mse@or QB[S D - B TF Instrument_Support_Upload_Template
into the temp|ate; you can up|oad up to Home Injert Draw Pagelayout Formulas Data Review View  SAP Analytics Cloud  Acrobat

[ conditional Formatting v

50 instruments at a time | | S = i

Number

e Add nicknames into the .csv file
(optional)

Serial Number*

e Drag and drop or upload the .csv file
into the upload box

¢ Once the file has been uploaded,
select Continue

ThermoFisher conect Platorm ! Q

@ sorvicss Contal dashboara
o : ®
B nstruments
Input Review Summary
BB Add instuments
Add instruments to your account to attain instant access for submitting and tracking support reqfest,
R supporthistory service contract status, and other various support-related content. %% Supported instruments
@  sonices Cental nelp AlIHPLC and Mass Spectrometry
instruments manfactured by Thermo
B Manaeay 2 Bukcwicad Fsher Sienitc and instaled /112015 or

Enter instruments 1 at a time Upload up to 50 instruments at a time later in the US.

Any instruments uploaded that are not
supported will not be recognized by
Services Central at this time.

o

File upload complete

Only one file may be uploaded at a time.
Click the button below to continue

** Currently supported instruments are HPLC and LC/MS instruments
installed in the US after January 1, 2015.



¢ Review which serial numbers were

recognized

e Manually correct any serial numbers
that were not found or uncheck the

box to exclude

e Then select Add selected to

My Instruments

e You will see a summary page showing

you how many instruments were
added successfully

Inviting other users/sharing
instruments

e To share an instrument with colleagues, go
to your My Instruments list

- You can navigate to My Instruments
directly from the Summary page after
you upload instruments by clicking on the
My Instruments hyperlink in the middle of

the Summary page

- You can also navigate to My Instruments
by using the left navigation menu and

selecting Instruments

e Select the Share button in the right corner

= ThermoFisher GomnectPlatiorm  Services Central a2 ]
@ Senvices Cenalcashoosra S
Add instruments to gpt support
B struments
B Addinstruments
@ 124 ©)
R supporthistory Input Review Summary
®  senvces Contrat help
5 instruments recognized
Please review the information below for yo} recognized instruments. If the information appears correct, continue to
the next step with the instruments selectedffo add them to your Services Central instruments.
tem o Type Model
- 1 B044421 Pump-RD HPLO ULT3ROPUMP
b~ 2 8044422 Misc-RD. HPLC uLTasomisc
U 3 Tsazizar a1 Mass Spoc Life Science MSTSQQUANTISPLUS
] 4 SNeBasTW Q-EXACTIVE 32 Mass Spec Life Science QEXACO0001
] 5 SNoEsSBW Q-EXACTIVE 33 Mass Spec Life Science QEXACO0001
Cancel Add selected to My Instruments
= Themerne a 8
@ Sorvices Contral dashbosra S
Add instruments to get support
B strments
‘ B Add instruments
© ©r 124
R suppont history Input Review Summary
@ Services Conrainels
5 Added instruments
Go o My Instruments
— |nstruments added successfully
Click a serial number for instrument support details, or visit My Instruments to view all within Services Central.
Item Serial number Nickname Type Model Coverage Coverage end
1 @ o Pump-AD HeLC ULTIROPUMP Undercontract 12724122
2 B ou Misc-RD HeLC uLTasomisc Undercontract 12724122
3 U 18Q-2-12847 TSa-1 Mass Spc Life Science MSTSQQUANTISPLUS Undercontract 12724122
4 La SN9BISTW Q-EXACTIVE_32 Mass Spec Life Science QEXAC00001 Under contract 12024122
5 | sl SNOBISEW Q-EXACTIVE_33 Mass Spec Life Science QEXAC00001 Under contract 3120125
= TR Comect Platprm 2 R
@ Services Contral dashbosra
Instruments
B wstruments
B Addinstuments My Instruments Groups Favorites Shared with me @
R supportistony
@ services Central help Instruments 9 Add instrument Create new group Share
Favorite Serial umber ©  Nickname Guups < | |Tpe | [Model - | [Covermge - | Covagoond :  Addeddcate Acfons
* ™= 1009996 Detector-28 HPLC 2B Sys. HPLC 'VQFOO0ODET Under contract 10/26/23 1011022
* | roossee Column-28 HPLC 2B Sys. HpLO VQHOOOOVEN  Undercontract  10/25/23 101022
« EE ro0soss Sampler28 WGBSy HPLG VOFOOSAMPL  Udercontract 1012528 10022
* mE 1000907 Pump-28 HPLC 2B Sys. HPLO VOFOOOPUMP  Undercontract 1072523 101022
*  a@ s Pump-RD Biotherapeutic...  HPLG ULTIROPUMP  Undercontract 12724722 S0z
P T Misc-RD Biotherapeutic...  HPLG uLTISOMISC Under contract 12724122 S0z
w [ sweesTW  o-ExacTVE®2 Departmentof...  Mass Speclif..  QEXACO00O1 Under contract 12724122 S0z
% [ swemssw  O-EXACTIVESs Deparimentof...  MassSpecLi..  QEXACO00O! Under contract 320725 S0z
% B oz Ts0d Precison. MassSpecLi..  MSTSQQUAN..  Underconiact 122622 snoze




¢ You will see a Share instruments pop-up
box appear

Share instruments

Give your teammates access to these instruments.

¢ |n the Share instruments box, add the N
business email addresses of those with e
whom you'd like to share

Share instrument (option!)

|| Nicknames

e Add your message (optional) ot vermn e
o Check if you want to share the nicknames vt oo . Sl

¢ Select the instruments you want to share e - p—

1009998 Sampler28 VQFODSAMPL

° Then Se|eCt Share 4 1000007 Pump-28 VQF000RUMP

4 soaa Pump-RD Biotherapeut, ULTSROPUMP

A sonazz Misc-RD Biotherapeut, uLTasomISC

Creating groups = ST Y Connect Platform " D R
Create helpful instrument groups. Some prosmp— Y
ideas: group by user, location, and -

Add instruments My Instruments. Groups Favorites Shared with me @

Support history

instrument system.

@ % & @ »

9 Add instrument Create now group Share

fii

e To create a group, navigate to your ooy e s bt ko, o g aQ
instruments

Favorite Serial number Nickname Groups - Type - Model - Coverage ~ Coverage end Added date Actions
* Choose Create new group 2 | e cuse  iumss o owom e wem | o

M tooeses Samplor28 HPLC 28 Sys. HeLC VOFOOSAMPL  Undercontract 10225123 101022

* M 1009997 Pump-28 HPLC 2B Sys. HPLC VQFO0OPUMP Under contract 10/25/23 10/10/22

% B Tsezwss  Tson Precision. VassSpacLit..  MSTSOQUAN..  Underconract 122422 sroz

¢ You will see a Create new group pop-up
box appear Create new group X

e Fillin the Group name .
e You may also add a description (optional) P

Vanquish HPLC System, Lab 28

¢ Select the instruments you want to add to
th e ro u i n ‘Add instrument{s) to your group (optional)
grouping S o a
° Se |eCt C re ate g rou p Serial number Nickname Groups  ~ Type v Model
1008896 Detector28 HPLC VQFO000DET
1000999 Column-28 HPLC VQHO00OVEN
1009998 Sampler-28 HPLC VQFOOSAMPL
1009997 Pump-28 HPLC VQFOOOPUMP
e |




Requesting service

= AN

When you submit an instrument support @ memcmimen | o5 Contral Dashboard S
request, it goes straight to a dedicated g
support team' that can help you with PP Rr— What are you looking for?
your problem. @ e B @
 sosans -
e Select Request instrument support on
the tOp right Support request tiCKets swpor rauest tisiory
— ety cossaseret
4 active tickets Fitor by:  All status -

Status Ticket no. Greated Subject Serial number Model no.

=) 832405 1016720 Ned support for ke instnument arror P 00s0s VaF0000DET

= — - plaat i fox mrio nkvimhint s I — S———

e Select the device for which you want to
= | New support request
request support °
@
¢ Fillin the Ticket contact information = Dvice i
including First name, Last name, Phone ==
number, and Email
Ticket contact information
=

¢ Fillin the Support request details
Support request details

Ploase ron it fo yous sugper eavest o,

¢ Select Submit request

[rr—

1 Support teams respond within normal service business hours, but you can avoid
phone queues, hold times, and waiting to open a ticket by initiating your service
request 24/7/365. If you have an Asset Management program with Unity Lab
Services, please do not use Services Central and continue to manage your service
requests as normal via ULS Asset Manager.

AN Find out more at thermofisher.com/servicescentral

© 2022 Thermo Fisher Scientific Inc. All rights reserved. All trademarks are the property of
Thermo Fisher Scientific and its subsidiaries unless otherwise specified. COL34642 0922
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